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ABSENTEE ISM 
5-1 
McMaster, Irvin H. 
Controlling absenteeism. Supervision, vol. 35, no. 2, February 1973, pp. 30-32. 
Discusses a program to control absenteeism by handling every case individually 
while being consistent in actions, keeping accurate records, and finding the cause 
of each case in order to try to cure it. 


APPEALS 


a? 
Robey, Frank A., Jr. 
EARB--in retrospect. Journal of Navy civilian manpower management, vol. 7, no. il, 
Spring 1973, pp. 27-28. 
This article briefly reviews the operation of the Navy's Employee Appeals 
Review Board which was established in November 1971 as an independent, impartial 





organization to review and make final decisions on employee grievances, ad- 
ministrative appeals and complaints of discrimination. Mr. Robey, who is chairman 
of EARB, indicates that the Board has been well-received by management, labor and 
employees. 


ATTITUDE SURVEYS 

5-3 

Goode, Robert V, 
How to get better results from attitude surveys. Personnel journal, vol. 52, no. 3, 
March 1973, pp. 187-192, 

Makes these recommendations for conducting surveys which lead to improved employee 
attitudes: start with sound premises; design the survey to fit the problem; use a 
great deal of care in designing and interpreting a questionnaire survey; use 
personal interviews for in-depth analysis; look for manageable causes of morale 
and attitudes; guarantee confidentiality, objectivity, expertise, and staff support; 
recommend practical changes for time-phase implementation; don't make the final 
report at the first presentation; and communicate results to the employees. 





AUTOMATIC DATA PROCESS ING- - PERSONNEL 


5-4 


Stone, J. L. 

Using a questionnaire with an employment application, Public personnel management, 
vol. 2, no. 2, March-April 1973, pp. 99-101, 

After finding it difficult to evaluate applicants for computer programmer and system 
analyst positions with the regular application form and resume, the King County Office 
of Personnel in Seattle, Washington and the organization's EDP department developed a 
questionnaire to provide the specific data needed for making an accurate decision about 
a candidate. The author indicates this method can eliminate some of the problems of 
using a standard application form for all types of personnel, An example of the question- 
naire is included, 





CAREER MOBILITY 





5-5 

Barber, G. Russell, Jr. and others. 
Upgrading the disadvantaged. Training and development journal, vol. 27, no. 2, 
February 1973, pp. 14-16. 


Authors suggest a method which might be used effectively to upgrade the disadvantaged, mi- 


norities, and women into skilled jobs. The approach identifies the characteristics 

and qualifications which affect promotion and transfer decisions in a company. Then 
management can use the information to determine if irrelevant factors affect the pro- 
cess and employees can be informed as to the attitudes, behavior and activities which 
increase upgrading potential. 
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CAREER PLANNING 


5-6 


Leider, Richard J. 
Emphasizing career planning in human resource management, Personnel administrator, 
vol. 18, no. 2, March-April 1973, pp. 35-38. 
Maintains that aiding the employee in career planning can lead to more efficient 
use of talents within the organization. Guidelines are given for establishing an 
effective career planning program. 


5-/ 

Walker, James W. 
Individual career planning; managerial help for subordinates. Business horizons, 
vol. 16, no. 1, February 1973, pp. 65-72. 
- Career planning has generally been considered an individual decision-making process, 
but Walker shows that this process has implications for management policy and action. 
He explains how management can provide support and guidance to the individual through 
human resource planning and development activities. 


CHANGE, ORGANIZATIONAL 
5-8 
Bowers, David G. 
OD techniques and their results in 23 organizations: the Michigan ICL study. 
Journal of applied behavioral science, vol. 9, no. 1, January-February 1973, pp. 21-43. 
Bowers analyzes the data collected from 14,812 respondents in 23 organizations 
during the 5-year Inter-Company Longitudinal Study conducted by the University of 
Michigan's Institute for Social Research. Four experimental and two control 
techniques of organizational development were compared in regard to their effects 
on improved organizational functioning. 
5-9 
Cherns, A. B. 
Can behavioral scientists help managers improve their organizations? Organizational 
dynamics, vol. 1, no. 3, Winter 1973, pp. 51-67. 
Cherns says that social scientists can help managers in two important ways: 
by providing "managers with new ways of looking at their world" and by helping 
them to "change their organizations in ways that release the abilities of the 
people in them."" Action research is discussed as a new and powerful tool for 
changing organizations and several examples of its use are described. 





5-10 
Gill, H. S. and D. R. Tranfield. 

Organization development and the management of training. Personnel management 

(Gt. Brit.), vol. 5, no. 4, April 1973, pp. 34-35, 37. 

Three factors are identified as the major determinants of success of any 
organization development program: active support of top management, interpersonal 
relationships within the organization, and capable personnel to manage the change 
process. Gill and Tranfield indicate that the training area is a possible 
location for organizational placement of a development program because both 
training and OD are intervention methods. However, they also suggest that the 
attitudes, skills, and status of many training specialists are presently inade- 
quate for managing the OD function, 

5-11 

Margulies, Newton, 
Organizational development and changes in organization climate. Public personnel 
management, vol, 2, no. 2, March-April 1973, 

"This paper reports some results of monitoring the effects of an OD program over 
a period of time on one simple, but perhaps significant, dimension of organizational 
life, the organization climate,"" Measurement of the organization climate in the 
engineering department of a large R&D firm at the initiation of the OD program and 

6 and 12 months after implementation indicated a change from a less open to a 
more open climate, 





CHANGE, ORGANIZATIONAL (Cont'd) 





5-12 

Sokolik, Stanley L. xa 
Organization development: its meaning for the professional trainer. MSU business 
topics, vol. 21, no. 1, Winter 1973, pp. 65-70. 

The author perceives the management trend toward organizational development as 
having a profound effect on training programs. In light of this new trend, trainers 
must analyze programs to determine how and if they meet present and future deve lop- 
mental goals and set more measurable learning targets. Training staffs are in 
a key position for influencing the organizational change process. 

5-13 

Strauss, George. 
Organizational development: credits and debits. Organizational dynamics, vol. l, 
no. 3, Winter 1973, pp. 2-19. 


Strauss critically examines the different approaches to organizational development | 


and discusses the major controversial issues involved in planned change. 


CIVIL SERVICE 


5-14 
Bader, Barry S. 





Case study: New Haven. Advance: studies in public manpower modernization (National 
Civil Service League), vol. 1, no. 1, Spring 1973, pp. 1, 6-17. 

The study presents background information on the government of New Haven, 
Connecticut and describes the investigation of the civil service system made by the 
National Civil Service League, the recommendations resulting from the investigation, 
and the action taken on the recommendations, The League's study focused on the 
recruiting and examining systems; the recommendations included several designed to 
make the employment system more responsive to the needs of minority group persons, 


5-15 Tech. Rpts, 

Burns, William E, 
Public service occupations in career education; selected excerpts and recommenda- 
tions of the National Advisory and Review Committee, Public Service Occupations 
Curriculum Project. Bethesda, Md., Leasco Information Products, 1972. 34 pp. 
(ED-062- 526) 

Summarizes a January 1972 meeting of the Committee which met to: "(1) review a 

report which was to serve as the framework within which the secondary level public 
service occupations curriculum would be developed, (2) discuss the general concepts 
and related issues in preparing individuals and/or groups for employment in public 
service, and (3) hold discussions focusing on six generic questions concerning pro- 
ject implementation." Includes 36 specific and 9 general recommendations for project 
management and implementation. 

5-16 

Illinois. Department of Personnel. 

Manpower trends in Illinois state government. Springfield, 1972? 16 pp. 

Charts show 1961-1971 manpower trends in the three major areas of Illinois 
government employment: agencies subject to the Governor's jurisdiction, the state 
university system, and constitutional elective offices. Additional tables indicate 
the number of Federally funded and state funded employees in agencies subject to 
the Governor's jurisdiction and six other major agencies for 1968 and 1971. 

Governor's report.... 


1c203 .1L6A4m 


5-17 
Progress toward a model system: Raleigh, N.C. 
Advance: studies in public manpower modernization (National Civil Service League), 
vol, 1, no. 1, Spring 1973, pp. 2-3. 
‘Briefly describes the purposes and recommendations of a study of the civil service 
system in Raleigh, The study was performed by the National Civil Service League's 
National Program Center for Public Personnel Management, 
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CIVIL SERVICE (Cont'd) 
cIVLL okKN* 


5-18 
Yaffe, Byron. 
Free speech rights of public employees, Journal of collective negotiations in 


the public sector, vol, 2, no, 1, Winter 1973, pp. 45-76. 

The author discusses the conclusions drawn by U.S. Civil Service Commission 
General Counsel Anthony Mondello in his article, "The Federal employee's right 
to speak vs. the need for restraint," in Civil Service Journal, vol. 10, no. 3, 
January-March 1970, pp. 16-21. Yaffe also examines the cases on which Mondello 
based his conelusions. Comments relate to state and local as well as Federal 
employees. 





CIVIL SERVICE, FEDERAL 
5-19 1c26.4 .Un35f 
U.S, Civil Service Commission. 
Fact sheet; civil service and excepted positions. Prepared by Office of Public 
Affairs. Washington, 1972. 5 pp. 

Describes the types of Federal positions which are excepted from the competitive 
civil service by statute, by executive order, and by action of the Civil Service 
Commission. Briefly indicates how these positions are filled and explains the pro- 
cedures for removal from excepted positions. 





CIVIL SERVICE, FOREIGN 

5-20 

Grey, Alexander and Andrew Simon. 
People, structure and civil service reform, Journal of management studies (Gt. 
Brit.), vol. 7, no. 3, October 1970, pp. 288-309. 

The authors' analysis of the problems of the British Civil Service suggests that 
its faults are due to its organization and procedures rather than "the amateurism of 
its members" as indicated by the recommendations for civil service improvement made 
by the Fulton Committee. Explains how the civil service was analyzed, describes the 
problems that were found, and suggests some possible approaches to reform. 





5-21 

Nigro, Felix A. 
What has happened to Fulton? Public administration review, vol. 33, no. 2, March-April 
1973, pp. 185-187. 

Summarizes the major recommendations presented in the Fulton Committee Report and 
reviews the changes which have been made in the British Civil Service system since 
the recommendations were presented. 

5-22 

Sheriff, Peta E, 
Outsiders in a closed career: the example of the British civil service. Public 
administration (Gt. Brit.), vol. 50, Winter 1972, pp. 397-417. 

Summarizes the arguments for and against the recruitment of industry personnel 
for administrative level positions in the British civil service. Presents data 
derived from employment records and interviews with outsiders recruited during the 
period 1961-1966 and examines this data in light of the various arguments concern- 
ing mobility. 

Data for this article is taken from the author's doctoral dissertation Mobility 
between the Administrative Elite and Outside Employment: A Study of the British 
€ivil Service against the Background of French Experience (University of London, 








1968), 
5-23 
Tsien, Tche-hao. 
Evolution de la conception du fonctionnaire en Chine. International review 


of administrative sciences, vol. 38, no. 4, 1972, pp. 385-392. 

Examines the development of recruiting and training systems for civil servants 
in China. For more recent years, the author discusses the systems in both Taiwan 
and in the People's Republic of China. 

English summary of the article, "The civil servant's changed image in China," 
appears on pp. ii-iv. 








CIVIL SERVICE, INTERNATIONAL 





> 


I- a4 
United Nations. Secretary General. ; 
Summary of the report on personnel problems in the United Nations (professional 
ummar} t — 
category and above), by Maurice Bertrand, Joint Inspection Unit. Geneva, 1972. 
14 pp. (JLIU/REP/71/7 (Summary) ) 
"Part I describes the existing situation and states the grounds for reform, and 
part II sets out the possible principles and content of the proposed reform, com- 
menting on and explaining the 20 proposals made in the report." 


Iell.7 .Un3su 


COLLEGE GRADUATES 





5-25 

Shaeffer, Ruth G. 
A specialized job market for college grads. Conference Board record, vol. 10, 
no. 3, March 1973, pp. 59-64. 

Reviews the Endicott survey of corporate recruiting plans for 1973. Expectations 
of improved economic conditions have increased the demand for graduates with 
specialized training, particularly in the areas of engineering, accounting, computer 
science, sales-marketing, and finance, 


COMMUNICATION TECHNIQUES 


5-26 





1e552 .Anlc 
Anastasi, Thomas E,, Jr. 


Communicating for results. Menlo Park, Calif., Cummings, 1972. 191 pp. 


".e. A practical treatment of the communication skills necessary in the business, 


technical, and industrial environment." Emphasizes oral presentations, but also 


discusses listening, conference participation, interviewing, and informal communi- 


cations. 

5-27 

Lahiff, James M. 
Clear up communication static. Supervisory management, vol, 18, no. 3, March 1973, 
pp. 21-29, 


Analyzes the many factors which influence 
and explains that the supervisor must master 
listener to achieve total communication with 


the effectiveness of communication 

the roles of both communicator and 

subordinates, 

5- 28 

Lillico, T. Michael. 
Managerial communication. New York, Pergamon, 1972. 160 pp. 

The author uses the writings and comments of other people interested in organiza- 

tional communication and motivation and his own research among managers in the 
Scottish electronics industry to show how communication problems can occur and to 
point out the importance of accurate communication to an individual manager's career. 


1e552.9 .L62n 


5-29 
Smith, J. N. 
Operation Speakeasy: an experiment in communication. Management review, vol. 62, 
no. 3, March 1973, pp. 46-50. 
Case study of a successful attempt to find out employees attitudes. Technique 
used involved informal lunches where tables of four were reserved for one senior 
manager and three employees. 


CONSULTANT'S 


5-30 
Jones, Diogenes. 
Confessions of a consultant. Dun's, vol. 101, no. 3, March 1973, pp. 111, 113. 


An experienced management consultant offers companies advice on selecting 
consultants. 
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COUNSEL ING 


5-31 1e438.5 .Un665r 
U.S. Manpower Administration, 
Relating general educational development to career planning. Washington, U.S. Govt. 
Print. Off., 1971. 45 pp. 

Explains how to determine the General Educational Development (GED) level of an 
individual and how to relate it to the educational level required for different 
jobs. Designed as a guide for employment service personnel who interview, counsel, 
and plan educational programs for applicants. Gives eight sample cases showing the 
kind of information assembled for each individual. 


5-32 1d24 .D68n 
Doktor, Robert H, and Michael A. Moses, eds. 
Managerial insights; analysis, decisions, and implementation, Englewood Cliffs, 
N. J., Prentice-Hall, 1973. 437 pp. 
A book of readings concerned with the managerial functions of problem-analysis, 
decision-making and solution implementation. 
DISADVANTAGED 
5-33 Iel52 .C35em 
Champagne, Joseph E. and others. 
Employing the hard-core; internal organizational effects. Houston, Texas, 
University of Houston, Center for Human Resources, 1970. 28 pp. 
Discusses supervision of the disadvantaged employee (including necessary super- 
visory training), the effects disadvantaged employees might have on established 
work groups, the methods of dealing with intergroup conflict, and the effects of the 
organizational climate on the assimilation of the hard-core employee into the 
work force. 


5-34 
Cooper, Clarence A, 
Secretarial development at the State University of New York, Buffalo. Training and 
development journal, vol. 27, no. 2, February 1973, pp. 31-33. 
Description of a program developed by the University to increase the number of 
minority group employees on its staff by employing and training future office 
workers while they are still in high school. 


5-35 

Finkelmeier, Robert L, 
The first-line supervisor who directs the disadvantaged worker. Training and 
development journal, vol. 27, no. 2, February 1973,pp. 26-30. 

Results of this study indicate the qualities and attitudes a first-line super- 
visor must have to be successful with the disadvantaged employee. Total manage- 
ment commitment is also necessary for success. 

Article based on the author's dissertation, The Qualities and Attitudes of the 
First-Line Supervisor who Directs the Disadvantaged Worker. 








5-36 

Goodale, James G. 
Effects of personal background and training on work values of the hard-core un- 
employed, Journal of applied psychology, vol. 57, no. 1, February 1973, pp. 1-9. 

This study of 110 disadvantaged trainees found that their work values differed 

from those of regular workers, that certain background characteristics were 
associated with the values of the hard-core, and that no changes in values were 
evident after eight weeks of training. The subjects had an average educational 

level of 10,6 years. 





DISADVANTAGED (Cont'd) 





5-37 
Holley, William H., Jr. 


Evaluation of programs to facilitate effective performance of the disadvantaged worker, 


Training and development journal, vol. 27, no. 2, February 1973, pp. 18-21. 

In the Birmingham, Alabama, area, firms with 100 or more employees, were surveyed 
to determine the relationship between programs to help the disadvantaged and the 
performance ratings given to those workers by their supervisors. It was found that 
vestibule training was the most successful program in terms of over-all on-the-job 
performance, Training seminars for supervisors and counseling services contributed 
to this performance. 

5-38 

Holley, William H., Jr. 
Successful employment of the disadvantaged. Personnel journal, vol. 52, no. 3, 
March 1973, pp. 193-197, 208. 

On the basis of his investigation of hard-core employment programs in the 
Birmingham, Alabama area, the author suggests that changes in certain personnel 
practices such as selection, placement, and work rules can help the disadvantaged 
employee adjust to the work environment. Holley explains that lasting effective- 
ness of these programs will depend on other variables such as "a continuous demand 
for workers, willingness to employ hard core jobless, cooperation and assistance 
from unions, cooperation and coordination between manpower agencies, and desire 
of hard core jobless to upgrade their skills, improve their education and perform 
satisfactorily on the job." 

5-39 

Taggart, Robert. 
Permanent public jobs through PEP, Manpower, vol. 5, no. 2, February 1973, pp. 28-31, 

The Public Employment Program (PEP) as it has functioned in Washington, D.C., for 

the last eighteen months is described. Operated by the D, C, Government with Federal 
funds provided by the Emergency Employment Act of 1971, the Washington program has 
been among the most successful in achieving the goals of placing the disadvantaged 
in meaningful permanent jobs. 

5-40 

Upjohn, W. E,, Institute for Employment Research. 


Community manpower services for the disadvantaged, by Frank C, Pierson. Kalamazoo 
Mich., 1972. 86 pp. 


Ie152 .Up4c 


The author discusses the design of comprehensive state and local manpower pro- 
grams for the disadvantaged. 
Contents: Pt. 1, Designing a community manpower delivery system; pt. 2, Choos- 


ing goals and strategies; pt. 3, Redirecting existing programs; pt. 4, Developing 
community public employment programs. 


EMPLOYEES--PARTICIPATION LN MANAGEMENT 


5-41 le527 .BY8j 
Butteriss, Margaret. 


Job enrichment and employee participation--a study. London, Institute of Personnel 
Management, 1971. 71 pp. 

Discusses the theoretical bases for employee participation in management and 
describes several methods which have been used to increase employee participation 
such as worker representation on management boards, various forms of work re- 
structuring (job enlargement, job enrichment, Scanlon and Rucker plans, and job 


rotation), and management by objectives. Includes case studies illustrating the 
use of some of these methods. 
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EMPLOYEES-- PARTICIPATION IN MANAGEMENT (Cont'd) 





5-42 <2 
Thomason, George F. le527 .T36e 
Experiments in participation. London, Institute of Personnel Management, 1971. 

54 pp. 


Examines experiments designed to increase employee participation in decision- 
making by incorporating greater responsibility into the employee's job or by 
providing for greater employee participation in collective bargaining. Discusses 
some of the organizational problems which can arise from increased employee partici- 
pation. 

Report on a working seminar on participation in industry convened by Institute of 
Personnel Management, London, 26-27 May 1970. 


EQUAL OPPORTUNITY IN EMPLOYMENT 





5-43 le365 .C12i 
California. Department of the Youth Authority. Division of Research. 
Interim assessment of the jobs related to training project, by Joachim P. Seckel,. 
Sacramento, 1970, 19 pp. (Educational research series report no. 1) 
The project is designed to increase the employability and work adjustment of 
graduates from the Youth Training School (an institution for older youthful offenders) 
by providing job placement, job referrals, and other supportive services, 


5-44 lel152 .D48a 
Detroit. City Plan Commission. 
Affirmative action plan to improve employment opportunity for minority groups and 
womene Detroit, Mich., 1972. 34 pp. 

A description of the Commission's affirmative action plan. 

5-45 

Hurwood, David L. 
More blacks and women in sales and marketing. Conference Board record, vol. 10, 
no. 2, February 1973, pp. 38-44. 

Based on a survey of 110 sales and marketing companies, this article describes 
the efforts, experiences and outlook for greater representation of women and blacks 
in marketing areas. 

5-46 
PACEMAKER; a handbook for civil service change. Good government, vol. 90, no, l, 
Spring 1973, pp. 1-14. 

Developed from experiences in the application of the National Civil Service 
League-Office of Economic Opportunity's PACEMAKER (Public Agency Career Employment 
Maker) project, this handbook identifies the elements of state and local government 
personnel systems which present artificial barriers to the employment of disadvantaged 
persons. Changes in personnel systems which will remove these barriers are pointed 
out along with methods of implementing the changes. The handbook is designed to 
provide examples for those who want to utilize the PACEMAKER experiences in changing 
their local public employment systems, 

5-47 

Short, Larry E, 
Equal employment opportunity as perceived by government officials. Public personnel 
management, vol. 2, no. 2, March-April 1973, pp. 118-124. 

The author surveyed Federal government officials responsible for the day-to-day 
implementation of equal opportunity programs in regard to their perceptions of 
Federal commitment to the program, Federal action, personal support, and satisfaction 
with the effort being made in this area. 


3-48 ' Ie152.5 .Un35fe 
U.S, Civil Service Commission. 
Federal employment of Spanish-speaking Americans. Prepared by Bureau of Recruit- 
ing and Examining, Manpower Sources Division. Washington, 1973. 12 pp. 

Designed for Spanish-speaking Americans, this pamphlet explains how to contact 
Federal Job Information Centers for information concerning Federal government employ- 
ment, 

At head of cover title: Nosotros hablamos espanol. 
Text in Spanish and English. 


EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





5-49 


PR 1e152.9 .W99a 
Wyse, Rodney E, 


Attitudes of selected black and white college business administration seniors toward 
recruiters and the recruiting process. Ann Arbor, Mich., University Microfilms, 
1972. 130 pp. 

The two broad areas explored are (1) student perceptions of business firms as 
determined by attitudes toward recruiters and the recruiting process and (2) 
specific factors in position selection. 

Doctoral dissertation, Ohio State University, 1972. Abstracted in Dissertation 
Abstracts International, vol. 33, no. 4, October 1973, pp. 1269A-1270A, 





ETHICS 

5-50 

Hedgepeth, Jay H. 
Hospital trustees and conflict of interest. Hospitals, vol. 47, no. 6, March 16, 
1973, pp. 57-60, 

Ethical conduct and legal information are recommended as the most effective 
defenses against charges of conflict of interest and other practical safeguards 
are suggested. The discussion focuses on how the trustee can avoid conflict of 
interest in the performance of his duties. 


EXECUTIVES 
5-51 Tel24 .B91w 
Burger, Chester. 
Walking the executive plank; why management firings happen--and how to reduce 
them. New York, Van Nostrand Reinhold, 1972, 105 pp. 
"This book takes a thorough look at the whole unpleasant business of executive 
firing--why it happens and when it happens. What causes it, and how to avoid it." 


The subject is discussed from the viewpoint of the executive who must do the 
firing. 


5-52 Ref. JK464 .C73£ 
Commerce Clearing House, Inc. 
Federal policy positions. New York, 1973. lv. 

A loose leaf service designed to provide current information on the organization 
of and principal policy-making personnel in the Executive Office of the President, 
the independent agencies, and the executive departments of the Federal government. 
Includes organization charts of the Federal agencies and biographical sketches of 
the principal agency personnel (both incumbents and nominees). 

5-53 

Institute of Personnel Management. Iel24 .In73 
Executive redundance and obsolescence, by C. Howard, IPM Information Department. 
London, 1970, 52 pp. (LPM Information report 5 (new series)) 

Twenty-eight companies responded to a questionnaire concerning policies for 
handling executive reductions-in-force and programs aimed at preventing managerial 
obsolescence. The results of the survey are presented and implications are discussed. 
The appendices include samples of company policy statements regarding executive 
redundancy and descriptions of the services offered by various British organizations 
in aiding redundant executives in finding new positions. 


5-54 


Jenkins, Woodrow W, 
What top management doesn't need to know. Journal of systems management, vol. 24, 
no. 2, February 1973, pp. 8-12. 

Maintains that the chief executive need not study computer technology but must 
understand how computer information systems can be used to achieve management's 
objectives. Suggests that the executive rely on an information systems specialist 
responsible on a top management level for the systems design and processing. 
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EXECUTIVES (Cont'd) 
5-55 
Paget-Brown, Dudley. ak 
The complete redundancy guide. Management today (Gt. Brit.), February 1973, 
pp- 35, 38, 42+. 
Offers suggestions for finding a new job to the executive who is unemployed as 
a result of a reduction-in-force,. 





5- 56 1e638 ,.P27e 
Paturi, Felix R. 
The escalator effect; how to get to the top without effort. New York, P.H. Wyden, 
1973. 145 pp. 

The Paturi Principle states that "success is the result of behavior that com- 
pletely contradicts the usual expectations about the behavior of a successful 
person."' The author contends that it is not intelligence or work that leads to 
success, but rather the right kind of behavior. 


5-57 
Rosen, Dan. 
How--and how not--to change jobs. Dun's, vol. 101, no. 3, March 1973, pp. 107-108, 
Indicates factors which the executive needs to consider in making this 
decision. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

5-58 

Argyris, Chris. 
The CEO's behavior: key to organizational development. Harvard business review, 
vol. 51, no. 2, March-April 1973, pp. 55-64. 

Argyris analyzes discrepancies between management theory and executive behavior 

by examining the reasons programs such as management by objectives, confrontation 
meetings, experiential learning and organizational development have failed. 





5-59 
Caskey, Clark. 
Manager or handyman? The M-T block to effectiveness. Supervision, vol. 35, no. 2, 
February 1973, pp. 3-6. 
Emphasizes the concept of management as an activity of getting things done 
through others and the importance of delegating technical aspects of work to subordi- 
nates. A self-test is provided. 


5-60 

Eilbirt, Henry and I. Robert Parket,. 
The corporate responsibility officer; a new position on the organization chart. 
Business horizons, vol. 16, no. 1, February 1973, pp. 45-51. 

This examination of the emerging position of the corporate responsibility officer 
and the characteristics of the officers themselves indicates "that most of the 
positions were established after 1968 and rank high in the organization, and that 
their holders report directly to the chief executive. All the officers seem to be 
mature, experienced, and highly educated and trained individuals, skilled in external 
relations." 

5-61 
Rago, James J., Jr. 
Executive behavioral cages; is escape possible? Business horizons, vol. 16, no. 1, 
February 1973, pp. 29-36. 
Four common types of caged executives are described as Mr. Indispensable, Mr. 
Noble, Mr. Rock and Mr. Intellectual and suggestions are made for identifying and 
altering caging behavior. Rago explains that “caging results when one has been 
forced to become an unreal person, someone he is not." 





EXECUTIVES- - EVALUATION 





5-62 

Patton, Arch. 
Does performance appraisal work? Business horizons, vol. 16, no. 1, February 1973, 
pp. 83-91. 

On the basis of his examination of successful company practices, Patton suggests 
some guidelines for executive performance appraisal. The key to a successful pro- 
gram is the establishment of individual performance goals. Then, the author explains, 
"it does not take top management long to recognize the need to establish company ob- 
jectives. When this is done, of course, the executive team is provided with a common 


set of goals that almost of necessity sharpens the focus of each individual's efforts," 


EXECUTIVES--HEALTH AND MEDICAL CARE 





5-63 1el24 ,.ELSe 
Ellis, Albert, 
Executive leadership; a rational approach. Secaucus, N.J., Citadel Press, 1972. 
190 pp. 


Dr. Ellis explains how "rational sensitivity" can help the executive deal with 
the emotional problems and stress of executive life. Rational sensitivity is a 
method of training yourself to "employ your thinking and your emoting so you become 
more and more sensitized to and perceptive of your own and others' failings." 


5-64 
Rosenthal, Edmond M, 
The derailment of the fast-track executive. Management review, vol. 62, no. 3, 
March 1973, pp. 5-12. 
Portrays the collapse of a high-level executive who turns to alcohol and becomes 
ineffective in his work, 
Dr, Newman, Medical Director of Silver Hill Foundation which is known for its 
treatment of executives who are unable to withstand pressures, diagnoses this case 
as a composite of depression and alcoholism. He recommended that companies be 


aler® for early signs of emotional problems and encourage early treatment, 
5-65 
Schweisheimer, W, 
Is your job and its tension killing you? Supervision, vol. 35, no. 2, February 


1973, pp. 22-23. 

Dr. Schweisheimer discusses the findings of a recent study of executive health 
habits conducted by the Life Extension Institute and compares them with the results 
of a similar survey of 1958. Although there has been an increase in executive 
apprehension and feelings of insecurity, only 12.9 percent suffer from excessive 
tension. Schweisheimer suggests the value of periodical health examinations for 
executives and supervisors. 


EXECUTIVES- - PAY 





5-66 1e53  .Ex3Am3a 1972 
American Society of Association Executives, 
Association executive compensation study, 1972. Washington, 1972. 24 pp. 
Based on data collected from more than 50% of the Society's members. 


Se Ie53  .Sa3C76c 
Conference Board, Inc. 

Compensating salesmen and sales executives, by David A. Weeks. New York, 1972. 

54 pp. (Report no. 579) 

A survey of corporate practices for compensating various levels of sales and 
marketing personnel. Covers the following general positions: vice president of 
marketing, general sales manager, regional sales manager, district sales manager , 
field sales manager, and field salesman. Includes 1967 survey data for comparison. 
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EXECUTIVES--PAY (Cont'd) 











5-68 

Perham, John C. 
The executive's guide to making $1 million. Dun's, vol. 101, no. 3, March 1973, 
pp. 43-45, 116. 

Various executive recruiters and compensation consultants discuss the possibility 
of corporate executives making a million dollars during the course of their careers 
despite high taxes anda fluctuating stock market. Includes a list of 25 companies 
which the recruiters and consultants feel offer the new business graduate the 
best chances of accumulating a million. 


5- 40 
Salter, Malcolm S. 
Tailor incentive compensation to strategy. Harvard business review, vol. 5l, 


no. 2, March-April 1973, pp. 94-102. 

Demonstrates the relationship between corporate policy strategy and executive 
incentive compensation programs, Holds that performance awards should be consistent 
with corporate policy to further organizational goals. 


EXECUTIVES--RECRUITMENT, SELECTION, TESTS 

5-70 

Green, Thad 3. and William H. Holley, Jr. 
Film based simulation evaluation: an assessment technique for personnel selection 
and promotion. Business perspectives, vol. 9, no. 2, Winter 1973, pp. 9-13. 

Explains and evaluates the assessment center approach to managerial selection 

and promotion and describes "film-based-simulation-evaluation" technique which 
the authors feel eliminates some of the deficiencies of current personnel assessment 
practices, Points out advantages of the technique and indicates how it can be 
applied to the assessment of managers and non-managerial employees. 





5-71 

Norton, Steven D., Charles E. Foster and David P. Gustafson. 
How one company assesses management potential. Personnel, vol. 50, no. 2, March-April 
1973, ppe 48-55. 

The authors explain how a system for assessing an individual's potential for 
advancement to managerial positions was designed at Southwestern Bell Telephone, 
Includes an explanation of how managers were trained to make the evaluations. 

5-72 

Wilson, John E. and Walter A. Tatge. 
Assessment centers--further assessment needed? Personnel journal, vol, 52, no. 3, 
March 1973, pp. 172-179, 

The authors discuss the assessment center approach to the selection of managers 
and indicate that it is a valid selection method, However, they point out that 
certain questions must be answered in order to determine the superiority of 
assessment centers over traditional selection methods. 


EXECUTIVES--RESPONSIBILITIES 
5-73 
Hershman, Arlene. 

CFO: the scarcest executive of all. Dun's, vol. 101, no. 3, March 1973, pp. 62-65. 

The growing importance of corporate financial management and the short supply of 
competent individuals to handle these responsibilities have increased the status 
and pay of the chief financial officer. Includes examples of the diverse responsi- 
bilities of CFOs. 

5-74 

Mintzberg, Henry. 
A new look at the chief executive's job. Organizational dynamics, vol. 1, no. 3, 
Winter 1973, pp. 20-30. 

From an examination of previous research and his own investigations, the author 
identifies 10 roles which the chief executive fills and describes 9 characteristics 
of the chief executive's job. Suggests ways to increase understanding of the 
executive's job and to promote effective management. 

From the author's recent book, The Nature of Managerial Work. 











EXECUTIVES - - TRAIN ING 





5-75 

Berkwitt, George J. 
The big shake-up in management development. Dun's, vol. 101, no. 3, March 1973, 
pp. 79-81. 

Examples from several leading firms are used to show some of the major recent 
changes in management development programs: more individualized development 
planning, more participative training sessions rather than traditional classroom 
sessions, use of individuals with industrial management experience as trainers 
rather than reliance on educators, greater trainee selectivity, and increased use 
of internally developed programs rather than those designed by training consultants 
and those provided by business schools, 

5-76 
Boyce, James E, as 
No promotion? Try rotation, Personnel, vol. 50, no. 2, March-April 1973, pp. 56-62, 

This article reports the results of a survey of company practices regarding the 
use of job rotation in providing varied work assignments for managers who are not 
generally considered to be the most promotable. Points out the benefits of using 
rotation for purposes other than as a management development tool, 


5-77 Ref, 1e422.5 .B76b 1973 
Bricker, George W., comp. 
Bricker's directory of university-sponsored executive development programs, 1973, 
South Chatham, Mass., Bricker Publications, 1972. 304 pp. 
",ee The programs described in this Directory include all United States, Canadian, 
United Kingdom and Australian in-residence, university-sponsored executive develop- 
ment programs, and those English-speaking programs of similar nature on the European 
Continent...." 


5-78 1d424 ,.In8i 
International Meeting on the Training of Senior Administrators, Second. Alcala 
de Heneres, Spain, 1970. lv. 

Presents reports on the training of management level civil servants in the follow- 
ing countries: Belgium, Bulgaria, West Germany, Finland, France, Great Britain, 
Greece, Hungary, Ireland, Italy, the Netherlands, Norway, Portugal, Sweden, 
Switzerland, Yugoslavia and Spain. 


5-79 

Lee, John W. and William R. Anthony. 
Educational needs of part-time graduate students, Public personnel management, 
vol. 2, no. 2, March-April 1973, pp. 93-98, 

The primary focus of this study was on the determination of educational needs 

of the part-time students entering Florida State University's Master of Science 
in Management Program offered at Cape Kennedy. Fifty-eight percent of the students 
held managerial positions while the rest were in technical positions. The findings 
indicated that beginning students have difficulty in identifying the specific 
elements of a subject area in which they need more knowledge, but they can be 
expected to do this with greater accuracy later in the program, The implication 
is that educational needs should be surveyed throughout a program rather than 
just at the beginning and the end, 


5-80 
Roskin, R. R. 
Most management training isn't. Canadian personnel and industrial relations 
journal, vol. 20, no. 2, March 1973, pp. 45-47. 
Roskin explains why many management training courses do not serve the purpose 
of developing managerial skills and makes some recommendations for designing 
successful learning experiences. 











FREEDOM OF LNFORMATION 


5-81 
U.S. President, 1969- (Richard M, Nixon). 


Executive privilege. Statement by the President, March 12, 1973. Weekly compi- 
lation of Presidential documents, vol. 9, no. 11, March 19, 1973, pp. 253-255. 

Addenda: Memorandum for the Heads of Executive Departments and Agencies (estab- 
lishing a procedure to govern compliance with Congressional demands for information) 
and text of letter of March 14, 1973, for John W, Dean, III, Counsel to the President, 
to Senator James 0. Eastland, Chairman of the Committee on the Judiciary. 


FRINGE BENEFITS 





5-82 
Holley, William H., Jr. and Earl Ingram Il. 
Communicating fringe benefits. Personnel administrator, vol. 18, no. 2, March- 
April 1973, pp. 21-22. 
Based on a study of employees at two medium-sized plants (one union and one 
non-union), the authors conclude that employees are not well informed about fringe 
benefits. They suggest methods for more effective communication. 


5-83 

Meisner, Dwayne. 
Firms share bigger profit slice as spur to motivation. Administrative management, 
vol. 34, no. 3, March 1973, pp. 48-50, 54. 

Notes the growth in the number of profit sharing plans and such trends as earlier 
eligibility. Warns that if the employer cannot communicate to the employee his 
role in increasing profit, the motivational aspect of profit sharing is lost and 
it becomes just another fringe benefit. 

5-84 le537 Box 
New Mexico Municipal League. 

Municipal wages, salaries, fringe benefits and personnel practices; a survey of 

74 New Mexico municipalities. Santa Fe, 1972. 87 pp. 

Includes salaries for selected occupations in various departments; policies 
regarding benefits such as holidays, number of hours worked, merit systems, 
vacations, sick leave, overtime, health and life insurance, clothing allowances, 
cars, housing, retirement and educational expenses; and policies concerned with 
the practices of recruitment, selection and performance evaluation, 

5-85 le59 Box 
North Carolina. University, Institute of Government. 
County salaries in North Carolina; a survey of salaries and personnel practices, 
by Elizabeth Pace, Chapel Hill, 1972. 57 pp. 

Salary data include reimbursement for travel expenses. Benefits surveyed are 
hours of work, holidays, vacation, sick leave, life and health insurance, workmen's 
compensation and retirement. 


5-86 Ie55 .T25g 1972 
Tennessee Valley Authority. 
General information on TVA salaries and related benefits, July 1, 1972. Knoxville, 


1972. 5 pp. 

Includes pay schedules and a summary of the fringe benefits for nonmanagement 
professional and other white-collar employees. Benefits include overtime, holidays, 
shift differential, leave, life and health insurance and retirement. 


5-87 Ic26 .Un35b 1972 
U.S, Civil Service Commission. 

Benefits when you leave government. Prepared by Office of Public Affairs. Wash- 

ington, 1972. 2 pp. (OPA 43 (Rev. 11-72) 

"This guide contains information on benefits provided for civilian officers 

and employees at the time they leave the Federal service. It has been prepared 

especially for the information of Presidential appointees and other higher level 
officials serving in positions excepted from the competitive service," 


HANDICAPPED 


pee o Ie361 .M66m 
Minnesota, University. Industrial Relations Center, 


Minnesota studies in vocational rehabilitation.... Minneapolis, 1968-1972, 


Four volumes in the series reporting research studies being conducted on the 
general problem of adjustment to work, 


Vol. 25. The measurement of occupational reinforcer patterns, by Fred H. Borgen and 
others. 1968, 89 pp. 


Vol. 26. A follow-up survey of former clients of the Minnesota Division of 
Vocational Rehabilitation. 1969. 42 pp. 

Rene V. Dawis and Lloyd H. Lofquist, principal investigators, 

Vol, 28. Manual for the Minnesota importance questionnaire, by Evan G. Gay and 
others. 1971. 83 pp. 

Vol. 30. Application of the theory of work adjustment to rehabilitation and 
counseling, by Lloyd H. Lofquist and Rene V. Dawis. 1972. 87 pp. 


5-89 
: le361 .P84a 1972 
President's Committee on Employment of the Handicapped. 
«+e Annual meeting and minutes, May 3-5, 1972. Washington, U.S. Govt. Print. Off 1933 
56 pp. - *> . 


Presents summaries of the sessions and recommendations proposed by the various 
panels, 


5-90 RA79O0 =. P92f 
President's Committee on Mental Retardation. 
Federal programs for the retarded; a review and evaluation; the agency reports. 
Washington, U.S. Govt. Print. Off., 1972. 271 pp. 
Data on employment of retarded persons by the 22 reporting Federal agencies are 
shown in the report of the U,S. Civil Service Commission, pp. 225-233. 
At head of title: Report to the President. 


5-91 1e568.9 .V58s 
Vera Institute of Justice. 
Supportive employment programs for former addicts. New York, 1970. lv. 


Describes a model supportive employment program designed to supplement existing 
drug addiction treatment programs. Ex-addicts are "provided with supervised and 
structured group employment jobs, on-site employment counseling, and a range of 
supportive services including medical and therapeutic services (as needed), legal 
assistance, educational programs, and recreational activities designed to occupy 
much of their non-employment time." 

Included with the description of the model program are a proposed research plan 
for evaluating the program and job descriptions for personnel required to conduct 
the program. 

Hans Zeisel, Principal investigator. 


HEALTH, EMPLOYEE 





5-92 

Wilson, Ronald W. 
Cigarette smoking, disability days and respiratory conditions. Journal of 
occupational medicine, vol. 15, no. 3, March 1973, pp. 236-240, 

Presents data from the 1970 Health Interview Survey on the chronic respiratory 
conditions and cigarette smoking habits of the general population and the 
currently employed population. For the employed population, tables show incidence 
of selected diseases and associated disability days and incidence of diseases by 
occupational and industry group. Additional tables show smoking habits according 
ta sex and occupational group and number of work-loss days according to sex, 
age and smoking status. 


16 











HEALTH MANPOWER 


5-93 1e438 .P5Am3d 197(¢ 
American Medical Association, Center for Health Services, Research and Development, 
Distribution of physicians in the United States 1970; regional, state, county, 
metropolitan areas. Prepared by Department of Survey Research. Chicago, 1971. 
329 ppe 
nd Shows number of Federal and non-Federal physicians by medical specialty and 
type of professional activity for geographic areas. Also gives number of hospitals 
} by region, county, and metropolitan area, 
5-94 
Education and the hospital. Hospitals, vol. 47, no. 5, March 1, 1973, pp. 48-52, 
54-60, 65-67%, 
The feature articles of this issue examine the role of the hospital in providing 
education and training for health professionals and health care education for patient: 
Partial contents: Responsibility for management and financing, by E. Martin 
Egleston; Cost of hospital-based education, by John G. Freymann and John K. Springer; 
Laboratory for medical education, by Donald F. Phillips; Dual responsibility for 
973, allied manpower training, by Israel Light and Don C. Frey; Hospitalwide education 
and training, by Herbert K. Gatzke and Sharon L. Yenney; Computers nursing educa- 
tion, by L. James Landureth and Joseph A. Lamendola; Counseling as preventive 
medicine, by Ruby R. Benjamin and Sam Shapiro; Continuing education for lab 
personnel, by Janiece D. Sattler; BSA organizes careers' programs. 
5-95 
Mobilization for Youth, Inc. Iel57 .M7le 
Establishing a new career; the social health technician, by Anita S. Vogel. 
Washington, U.S. Govt. Print. Off., 1971. 48 pp. (U.S. Manpower Administration, 
research and development findings no. 11) 

Reports on a demonstration project designed to develop a new subprofessional 
health career called social health technician as a means of providing new health 
career opportunities for disadvantaged adults and improving the delivery of health 
services, Discusses some of the issues involved in establishing a new career such 
as funding, conquering employer resistance, trainee development, obstacles to 
career advancement, working within the civil service system, and the role of the 
union, 

The project was carried out in New York City health care facilities. 


5-96 Tech. Rpts. 
Northeastern University. Department of Economics. 
Restructuring paramedical occupations; a case study, by Harold M. Goldstein and 
Morris A, Horowitz. Final report. Springfield, Va., National Technical Informa- 
tion Service, 1972. 2v. (PB-211-113 and 114) 

The researchers analyzed the hiring requirements and duties of paramedical 
personnel in a hospital and recommended changes designed to improve personnel utiliza- 
tion and provide career ladders for increased opportunities for upward mobility. 
Includes detailed job descriptions for selected hospital occupations. 


5-97 Iel62 .Un85g 
U.S, Public Health Service. 
Graduate, then what--jobs in health; a report on the use of radio as a recruit- 
ment tool for the health occupations. Prepared by Division of Physician Manpower. 
Bethesda, Md., 1970. 17 pp. 
Reports the results of an experimental program using two-way radio broadcasts 
to recruit minority group high school students forcareers in the health field. 
Findings from this project conducted in the San Francisco Bay Area indicate 





} that the radio broadcasts are a promising means of recruitment. 
HOURS OF WORK 
5-98 1e488 .B89a 
Bureau of National Affairs, Inc. 
ASPA-BNA survey; the changing workweek. Washington, 1972. 10 pp. (Bulletin 


to management no. 1143, pt. 2, January 6, 1972) 
Surveys 71 firms with new workweek policies. Examines size of firm, type of 
workweek schedule adopted, type of personnel affected, length of program operation, 

permanency of work schedule change, problems involved in making the change, and 
administration and evaluation of the new schedules. 





HOURS OF WORK (Cont'd) 





5-99 1e488 .C62f 

Cluff, Murray M. 
4 days, 40 hours for streamlined government, El Monte, Calif., MMHC Public Relations 
Agency, 1972. 73 pp. 

Presents a case study of the four-day workweek experiment in the treasurer's office 
of El Monte, California, and generally discusses the advantages and disadvantages of 
this type of schedule. 

Describes a variety of workweek schedules which have been developed by organiza- 
tions adopting a 4-40 plan and explains how the four-day movement closely parallels 
the history of the five-day movement, 


5-100 
Flarsheim, Henry. 
Textile firm has unique solution for absenteeism. Supervision, vol. 35, no. 2, 
February 1973, p. 14. 
Reports on a three day, 36-hour work week that has increased production and 


decreased absenteeism in a textile knitting plant in Gastonia, N.C. The 
president of the firm recommends it for businesses in which jobs are not too 
strenuous. 


HUMAN RELATIONS 





5-101 
Coleman, Patrick G. ins 
Transactional analysis -- using yesteryear today. Personnel administrator, vol. 18, 


no. 2, March-April 1973, pp. 47-50. 

The personality and behavior aspects of interviewing, orientation, and performance 
appraisal are discussed in terms of the concept of transactional analysis. This 
concept is based on three ego states (Parent, Child, Adult) which are used in 
different situations by a well functioning manager. 


INCENTIVE AWARDS 

5-102 

Hein, John E. 
Employee suggestion systems pay. Personnel journal, vol. 52, no. 3, March 1973, 
pp. 218-221. 

Employee suggestion systems not only result in dollar savings but, according 
to the author, the systems also have a favorable impact on the performance of 
the employee, management and the organization. Includes several general 
recommendations for designing a system. 





INTERNSHIP 


5-103 
Massachusetts, Bureau of Personnel Standardization. 


Handbook of student internship program operating in state and local agencies of the 
Commonwealth of Massachusetts. Prepared by Employee Training Section. Boston? 
1970. 35 pp. 


Describes several programs which provide opportunities for college students. 


1e422 .M38h 


INTERVLIEWLNG 


5-104 Te286 .F3lev 1973 
Fear, Richard A, 


The evaluation interview. 2d ed, New York, McGraw-Hill, 1973. 320 pp. 

"This book is ... an essentially practical how-to-do-it work--one that spells 
out, detailed procedures for handling the applicant from the time he walks into the 
toom until the interview is terminated." It includes sections on orientation, 
mechanics and interpretation. Appendices contain an interview guide, an interview 


rating form, and illustrative reports of interview findings. 













































j 1e32.9 
U.S. Department of the Air Force. 
Task difficulty and task aptitude benchmark scales for the mechanical and electronics 
career fields, by John W. K. Fugill. Lackland Air Force Base, Texas, Air Force 
fice Systems Command, Air Force Human Resources Laboratory, Personnel Research Division, 
of 1972. 34 pp. (AFHRL- TR- 72-40) 

"This exploratory study examined the feasibility of constructing benchmark scales 
on the dimensions of task difficulty and task aptitude for tasks in mechanical and 
electronics job areas. It was determined that small numbersof work supervisors 
and behavioral scientists can achieve high interrater agreement on the dimensions of 
task difficulty and task aptitude, respectively. ... Assuming consistently high 
correlations between work supervisors' judgments of difficulty and behavioral scien- 
tists' judgments of aptitude, task aptitude requirements may be inferred directly 
from task difficulty values as designated by work supervisors in the field." 





~Un455t 


ions 


| — JoB ENLARGEMENT 
5-106 
Greenblatt, Alan D. 
Maximizing productivity through job enrichment. Personnel, vol. 50, no. 2, March-April 
1973, ppe 31-39. 
Explains the job enrichment concept and how to redesign jobs in an effort to enrich 
3 them. Discusses critical elements in implementing an enrichment program and presents 
a case study of the enrichment of a keypunch operator's job. 





nce 


5-107 
The job blahs: who wants to work? Newsweek, vol. 81, no. 13, March 26, 1973, 
’ pp. 79-82, 84, 89. 

Reviews several studies and polls which present a variety of opinions on the 
extent of worker dissatisfaction. Finds that "...where it exists, it is important, 
and increasing numbers of companies are trying to do something about it," Several 
successful experiments in job enrichment are examined, 


JOB SATISFACTION 





5-108 
} Fein, Mitchell. 
The real needs and goals of blue collar workers. Conference Board record, vol. 10, 


no. 2, February 1973, pp. 26-33. 

The author, after reworking the data from the Survey Research Center (University of 
Michigan) study, Survey of Working Conditions, into occupation categories contrasted 
he the results with the SRC "composite" worker. He maintains that there are differences 

in needs and goals of people across the spectrum from manager to low-skilled worker 
and that pay is significantly more important to the blue collar worker than the 
SRC study reveals. 
(For annotation on Survey of Working Conditions, see Personnel Literature, 
vol. 30, no. 12, December 1971, item 12-123). 











173 


5-109 
Imberman, A, A, 
} Assembly line workers humbug job enrichment. Personnel administrator, vol. 18, 


no. 2, March-April 1973, pp. 29-31, 34. 
The author takes issue with the current attack on job specialization and assembly 
line operation. By scrutinizing studies which support the thesis of job enlarge- 
ment, and by citing his own experience and studies, Imberman concludes that assembly 
workers do not resent their narrow, repetitive jobs. While problems exist, the 
attitudes of management are more to blame than the job itself. 


5-11 
Schwab, Donald P. and Larry L, Cummings. 





JOB SATISFACTION (Cont'd) 





5-110 PR 1e543.9 .K81t 
Koch, James L. 
Technicians; a study of their needs and the effects of need fulfillment and status 
inconsistency on organizational integration. Ann Arbor, Mich., University Micro- 
films, 1973. 334 pp. j 
This study of approximately 500 technicians in the U.S. Forest Service found that 
"regardless of the need area considered, the lower the need fulfillment the lower the 
score on all measures of integration into the organization. Thus, those experienc- 
ing higher degrees of incongruity between their needs and perceived opportunities 
tended to be more alienated; less satisfied with their jobs; less committed to their 
occupation; and, less strongly identified with the organization. They also had more 
negative attitudes toward professionals in the Forest Service, and they were more 
likely to quit the organization in the foreseeable future." 
Doctoral dissertation, University of California, 1972. 


5-111 

Neeley, James D., Jr. 
A test of the need gratification theory of job satisfaction. Journal of applied 
psychology, vol. 57, no. 1, February 1973, pp. 86-88. 

Two hypotheses of the need gratification theory of job satisfaction/dissatis- 
faction, an alternative to Herzberg's two-factor theory, were tested on 75 non- 
academic college employees. Because neither of the hypotheses were supported, the 
author recommends further development of the theory. 

5-112 1e543 .R25e 
Revans, Reginald W, 

The emerging attitudes and motivations of workers; report of a management experts’ 
meeting, Paris, 24th-26th May 1971. Paris, Organisation for Economic Co-operation 
and Development, 1972. 57 pp. 


Discussions at this meeting focused on the changing attitudes of workers, particularly 


the rejection of authority, and the methods, such as job redesign, which organizations 
have used in attempting to deal with these attitudes. Includes a few examples of 
research projects designed to provide objective data on the attitudes and motivations 
ss employees. 


Theories of performance and satisfaction. Personnel administrator, vol. 18, 
no. 2, March-April 1973, pp. 39-46. 

This paper reviews and evaluates three theories concerning the relationship 
between job satisfaction and performance: (1) satisfaction leads to performance, 
(2) the satisfaction-performance relationship is moderated by a number of variables, 
end (3) performance leads to satisfaction. 


5-114 1e543.9 .Un455i 
U.S. Department of the Air Force. 

Important factors in motivating AFROTC officer personnel in a zero-draft environment, 
by Nancy Guinn, William E, Alley, and Steven R. Truax, Lackland Air Force Base, 
Texas, Air Force Systems Command, Air Force Human Resources Laboratory, Personnel 
Research Division, 1972. 13 pp. (AFHRL-TR-72-22) 

The results of this study of AFROTC advanced cadets "indicate that choice of 
career field and pay comparable to civilian earning capacity had the most influence 
in attracting volunteer officers, although negligible differences in officer quality 
were found between incentives. The most satisfying aspects of a military assignment 
included perceived job security and the type of work for an Air Force officer; the 
outstanding dissatisfier was perceived lack of personal control over career. Iso- 
lated tours and separation from family were perceived as the most negative aspects 
of an Air Force career." 

5-115 

Wool, Harold. 

What's wrong with work in America?--a review essay. Monthly labor review, vol. 96, 
no. 3, March 1973, pp. 38-44, 

Mr. Wool summarizes the findings of the study report, Work in America, submitted 
to the U.S. Department of Health, Education, and Welfare, and reviews these findings 
in relation to other job satisfaction survey findings and statistical indicators 
frequently cited as measures of worker discontent. 
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LABOR FORCE 


5-116 14224 .H83w 
Howe, Irving, ed. 
The world of the blue collar worker. New York, Quadrangle Books, 1972. 316 pp. 

A collection of essays drawn largely from a special issue of Dissent magazine 
published in Winter 1972. The volume is divided into four parts: Life, work, 
neighborhoods; Three cities; Reflection and analysis; and Class and ethnicity, 
Selected contents: Young women who work, an interview with Myra Wolfgang; Workers, 

1e black and white, in Mississippi, by Pat Watters; Old working class, new working class, 
I by Michael Harrington; White workers/blue mood, by Gus Tyler; Apathy and other axioms, 

by H. W. Benson; Women who work in factories, by Judith B. Agassi; Black workers and 
the unions, by Ray Marshall; The new ethnicity and blue collars, by Andrew M, Greeley. 


5-117 1d224 .Un44m 1972-80 
U.S. Department of Labor. 
Manpower directions in metropolitan Washington, D.C.; a forecast of manpower demands 
‘ and employment by industry and occupation, 1972-80. Prepared by D.C. Manpower 
f Administration. Washington, 1972. 56 pp. 
Intended as an aid in planning public education curricula and manpower training 
programs. 


LABOR- MANAGEMENT RELATIONS (PUBLIC SERVICE) 
5-118 PR 1e621.9 .AL7a 
{ Alpay, Guven. 
An attitudinal and procedural analysis of dispute in public service. Ann Arbor, 
Mich., University Microfilms, 1972. 284 pp. 
Alpay identifies and describes psychological aspects of labor relations in the 
public service and analyzes the labor-management relations. He covers the period 
from 1920 to 1971 focusing on the hypothesis: "The developments in public service 
rly show that public employees and their associations aim at politicization rather than 
j mere economic gains."' The concluding chapter considers impasse procedures--mediation, 
fact finding arbitration and strikes. 
Doctoral dissertation, University of Southern California, 1972. Abstracted in 
Dissertation Abstracts International, vol. 33, no. 4, October 1973, p. 1863-A, 

















5-119 HD6508 .Ar4p 
Arizona, University. College of Business and Public Administration, 
Proceedings, 8th Annual Labor-Management Conference on Collective Bargaining and 
Labor Law, February 4-5, 1972. Tucson, 1972. 161 pp. 
Includes proceedings of the first session entitled "Collective bargaining in the 
} Federal sector: issues and problems." 


5-120 
i Bennett, George, 
Tools to resolve labor disputes in the public sector, Personnel, vol. 50, no. 2, 
March-April 1973, pp. 40-47. 
Discusses the use of mediation, fact-finding, and public disclosure of recommendations 


for settlement in resolving public sector labor disputes and explains New York City's 
system for dealing with bargaining impasses. 


5-121 Ie621 .C76m 
Connecticut. University. Institute of Public Service. 
Municipal collective bargaining; the Connecticut experience under MERA; conference 
papers, ed. by Edward T. Dowling. Storrs, 1972. 25 pp. 
} The papers include Overview of the Municipal Employee Relations Act, by Clyde W. 
Summers; Fire-police parity: resolved or unresolved issue? by Edward T. Dowling; 
and Impact of collective bargaining on municipal management and operations, by 
C. Samuel Kissinger. 

The appendices are composed of these two articles by Edward T. Dowling which 
appeared in Connecticut Government: "Role of Connecticut Board of Mediation and 
Arbitration in municipal collective bargaining, 1965-1970" and "Role of Connecticut 
Labor Relations Board in municipal collective bargaining, 1965-1970." 

Conference held, October 28, 1971. 








LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





5-122 
Coulson, Robert. 


The public employee and arbitration, Journal of collective negotiations in the 
public sector, vol. 2, no. 1, Winter 1973, pp. 5-12. 

Mr. Coulson, President of the American Arbitration Association, explains how 
increases in public employee unionization and collective bargaining have led to 
grievances and conflict. He discusses the role of the AAA in helping to resolve 
grievances by arbitration and points out other services of the organization which 
may be useful to persons involved in public sector labor relations. 


5-123 
Immerman, Rita J. 


Administrative attitudes toward labor conflict resolution in the public sector: 
an empirical investigation. Journal of collective negotiations in the public 
sector, vol. 2, no. l, Winter 1973, pp. 97-112. 

"Attitudes of high-level administrators toward labor militancy in the public 
sector were examined in six New York City line agencies. Approximately three quarters 
of the respondents selected compulsory arbitration as the preferred means for 
resolving labor conflicts in government over an alternative supporting the legitimacy 
of civil servants to strike, which about one quarter supported," 


5-124 
Kleingartner, Archie, 


Collective bargaining between salaried professionals and public sector management, 
Public administration review, vol, 33, no. 2, March-April 1973, pp. 165-172. 

"This article represents an analysis of one of the rather more troublesome areas 
accompanying the expansion of collective bargaining among professionals in the 
public sector, namely, the problem of defining the appropriate scope of negotiations," 
From research on salaried professionals such as teachers, social workers, nurses, and 
engineers, the author has identified occupational and professional goals which 
have an impact on the scope of negotiations in the public sector. He discusses 
public management's response to professional unionism and some of the public policy 
issues involved in negotiation extensions which result in a redistribution of 
authority. 

A revised and condensed version of a chapter in the U.S. Labor-Management Services 
Administration publication, Scope of Bargaining in the Public Sector--Concepts and 
Problems, annotated in Personnel Literature, vol. 31, no. 8, August 1972, item 8-104, 








5-125 
McClain, J. Dudley. 


How college-age voters view the right to unionize and strike. Public personnel 
management, vol. 2, no. 2, March-April 1973, pp. 125-127. 

College freshmen at Texas Tech University were asked their opinions concerning 
the rights of certain groups of public and private employees to unionize and to 
strike, Attitudes varied only slightly in regard to the right to orgamize in the 
public and private sectors, however there were definite distinctions in the attitudes 
toward the right to strike in the two sectors. 


5-126 Ie621 .N42tm 1972 


New York (State). Public Employment Relations Board. 
The Taylor law. Albany, 1972. 24 pp. 
New York's public employee labor-management relations law as amended through 1972. 


5-127 
Pezdek, Robert V. 





Selective bibliography of materials in labor relations of interest to colleges and 
universities. Journal of the College and University Personnel Association, vol. 23, 
no. 4, August 1972, pp. 74-82. 

Lists selected sources under the following headings: basic materials; biblio- 
graphies, dictionaries, services; collective bargaining; grievance procedures; per- 
sonnel administration--faculty; personnel administration--nonfaculty; safety; unit 
determination; and wages--salaries--benefits. 






































LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
5-128 

Rocha, Joseph R., Jr. 

Collective bargaining trends in the public sector, Journal of collective 
negotiations in the public sector, vol, 2, no. l, Winter 1973, pp. 77-96. 

Adoption of a duty-to-bargain approach; increased use of mediation, fact-finding 
and arbitration; and implementation of a limited right to strike are some of the 
major trends which Rocha identifies in this discussion of collective bargaining in 
Federal, state and local government, 


LABOR TURNOVER 


5-129 
Stansbury, William F, 


Reducing clerical turnover, Personnel journal, vol. 52, no. 3, March 1973, pp.209- 


212. 
The author describes changes in the programs and operational procedures of his 
ters organization (Blue Cross-Blue Shield of Kansas) which resulted in improved employee 
morale and reduced turnover among clerical employees (by 21.1% since 1969), Changes 
acy were made in the employee counseling and testing programs and in the classification 
. of positions. New programs or services included employee orientation, post 
employment interviews, medical training, supervisor counseling, supervisor training, 
management training, medical services, performance evaluation, job enlargement, and 
conversion to an EDP system, 
LEADERSHIP 
> 5-130 1d34 .B89f 
Burby, Raymond J. 
ns." Fundamentals of leadership; a guide for the supervisor. Menlo Park, Calif., 
and Addison-Wesley, 1972. 119 pp. 
A programmed text in basic leadership practices, 
; 5-131 
Cammalleri, Joseph A. and others. 
Effects of different leadership styles on group accuracy. Journal of applied 
‘ie psychology, vol. 57, no. 1, February 1973, pp. 32-37. 


In this experiment leaders were instructed to be either authoritarian or 
, democratic in their attempts to influence the accuracy of a group problen- 
solving activity. The purpose was to compare the effectiveness of the two 
leadership styles through manipulation of Fiedler's leadership contingency variables. 
Subjects of the study were U.S. Air Force Academy cadets, 
} 5-132 
Greiner, Larry E. 
i What managers think of participative leadership. Harvard business review, vol. 51, 
no. 2, March-April 1973, pp. 111-117. 

The objectives of this study were "(1) to discover what managers consider to be 
des the concrete characteristics of participative leadership and (2) to determine whether 
they think such a style leads to effective results." 

Responses of 318 executives to a questionnaire indicate consensus regarding 


——ow 


1972 operational characteristics and effective results. Age differences in results ratings 
are also explored. 
972. 5-133 
Tscheulin, D. 
Leader behavior measurement in German industry. Journal of applied psychology, 
vol. 57, no. 1, February 1973, pp. 28-31. 
| ) The Supervisory Behavior Description Questionnaire which measures the considera- 
23, tion and initiating structure dimensions of leader behavior was used in this study 


involving 183 West German employees who described 44 immediate supervisors. The 
results were consistent with those of a similar study conducted in the U.S. in 1953. 


MANAGEMENT 


5-134 

Brady, Rodney H. 
MBO goes to work in the public sector. 
March-April 1973, pp. 65-74. 

Account of the management by objectives program at the U.S. Department of Health, 
Education, and Welfare. Points out differencés in the device in the public and 
private sectors, describing the HEW approach and summarizing lessons learned from it. 

5-135 
Carroll, Stephen J., Jr., Frank T. Paine and John B. Miner. 
The management process; cases and readings. New York, Macmillan, 1973. 435 pp. 

Contents: Pt. 1, Management theory; pt. 2A, Policy planning; pt. 2B, Organiza- 
tion planning; pt. 3, Directing; pt. 4, Coordinating and controlling; pt. 5, Per- 
spectives on management and secondary management functions (staffing and 
representing). 

5- 13¢ 
Carroll, Stephen J., Jr. and Henry L. Tosi, Jr. 


Management by objectives; applications and research. 
216 pp. 


Harvard business review, vol. 5l, no. 2, 


Id22 .C23ma 


Id22 .C23m 


New York, Macmillan, 1973. 


The authors explain the design, implementation, and evaluation of management 

by objectives programs, The discussion is based on the authors! research at Black & 
Decker Manufacturing Company and other organizations and on the research conducted 
by other individuals. Emphasis is placed on the behavioral aspects of MBO. 

5-137 

Louisiana. State University. College of Business Administration. 1d33  .L93c 
Current concepts in management, ed. by 0. Jeff Harris. Baton Rouge, 1972. 68 pp. 
(Occasional papers no, 9) 


A collection of articles examining some of the major issues currently facing 
management, 
Contents: A new emphasis in management study, by Herbert G. Hicks; The emphasis 
of personal values on corporate strategy, by Robert C. Shirley; Social responsibility-- 
what's it all about, by Edmund R. Gray; Management information system--master or 
slave, by Michael H. Peters; Adaptive leadership--the answer to today's leadership 
needs, by O,Jeff Harris; A general semantics approach to communication barriers in 
organization, by Raymond V. Lesikar; The cultural aspects of, and problems associ- 
ated with, the cross-transfer of management skills and know-how, by Leon C. Megginson; 
Collective bargaining and strikes--their state and future, by F, Marion Fletcher, 
5-138 
Ross, Douglas N. 
Challenge to leadership: managing in a changing world. Conference Board record, 
vol. 10, no. 3, March 1973, pp. 42-43. 
Explains that the forthcoming book, Challenge to Leadership: Managing in a 
Changing World, edited by Edward Bursk, is a compilation of studies in future 
management trends by several different authors. 
Three accompanying articles present excerpts from the book: "Management in the 
future," by William Simon (pp. 44-47), "Global management," by Peter F. Drucker 


(pp. 48-53), and "Intersects: the peculiar organizations," by Kenneth E. Boulding 
(pp. 54-58). 








N NACE MEN’ N TEM NT 
a. —— 1d?2.3 .Un93p 1970/71 
U.S. Treasury Department. 

Progress in management improvement, Report for fiscal year 1971. Washington, 

U.S. Govt. Print. Off., n.d. 42 pp. 

A report of activities and accomplishments under the program during the fiscal 
year with a review of achievements during the 25-year history of the Department's 
formal management improvement program. 


Descriptive title: 25 years of progress in management improvement. 
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MANPOWER PLANNING 


1d228.9 .Eh8d 


5-140 
Ehrenberg, Ronald G. 
The demand for state and local government employees; an economic analysis. Lexing- 


ton, Mass., Lexington Books, 1972. 145pp. 

This study was also issued as a technical report under the title An Economic 
Analysis of the Demand for State and Local Employees. For annotation see Personnel 
Literature, vol. 31, no. 11, November 1972, item 11-171. 





5-141 1d228 .H15j 
Hallman, Howard W,, Everett Crawford and Alden F. Briscoe. 
Jobs for all; employment and manpower programs for the seventies. Washington, 
Center for Governmental Studies, 1972. 199 pp. 

The authors advocate a goal of full employment and discuss the national man- 
power policies necessary for achieving this goal. The development of a manpower 
services delivery system for implementing these policies is described, 

5-142 
Lightwood, Martha B. Id75 .L62p 
Public and business planning in the United States; a bibliography. Detroit, Gale 
Research, 1972. 309 pp. 

An annotated list of sources on public and business planning. Section three 
includes references on manpower planning at the national and local level and 
section thirteen lists material on corporate manpower planning and on planning 
programs to employ the disadvantaged. 

5-143 

Nielsen, Gordon L. and Allan R. Young. 
Manpower planning: A Markov chain application. Public personnel management, vol, 2, 
no. 2, March-April 1973, pp. 133-143. 

Summarizes the manpower planning process and explains, in non-mathematical language, 
the application of the Markov chain concept to manpower planning. 


5-144 PR 1d224.9 .R72f 
Rosenblum, Mare J. 
Federal manpower forecasting; an analysis and evaluation. Ann Arbor, Mich., 
University Microfilms, 1972. 166 pp. 

"This study is an examination of the series of national labor force and labor 
force participation rate projections prepared by the U.S, Department of Labor for 
the target years 1960, 1965 and 1970. Theses projections are in aggregate terms 
(i.e.; for the labor force as a whole) and for age-sex subgroups. They do not 
cover occupational catagories or industrial sectérs."" The three phases of analysis 
are: extent and magnitude of the error, its sources, and the possibility of its 
reduction. 

Doctoral dissertation, University of Minnesota, 1972. Abstracted in Disserta- 
tion Abstracts International, vol. 33, no. 4, October 1973, p. 1283A. 





MEDICAL CARE 


5-145 1e568.9 .Cl4a 
Cameron, Colin, comp. 
Alcoholism in employment; bibliography and references, with selected annotations. 
Madison, Wis., Contemporary Bibliographical Services, 1972. 82 pp. 
References to literature on the effect of alcoholism on employee performance and 
: _ methods of treating and rehabilitating the alcoholic employee. 
5-146 
Illinois. Legislative Council. e192 .IL60 
Overweight exams for policemen and firemen, Springfield, 1972. 15 pp. 

The Council surveyed 14 state police departments, 12 municipal fire departments 
and 14 municipal police departments concerning height-weight standards for employ- 
ment, requirements for physical exams to see if standards are being maintained, 
the existence of weight control programs to help employees maintain the standards, 
the basis for the height-weight regulations (law, ordinance, departmental policy) 


and the possession of authority to enforce disciplinary action for overweight 
conditions. a 











MEDICAL CARE (Cont'd) 





5-147 
Schweisheimer, W. 
Alcoholism in industry. Supervision, vol. 35, no. 3, March 1973, pp. 13-14. 
Types of drinkers are identified and a company approach to aiding rehabilita- 
tion is suggested. The supervisor is identified as the catalyst to a successful 
program through early identification of the problem and proper handling of the 
situation. 


148 1d569 .Un85a 1970/71 
S. Public Health Service. 
Annual report of the Division of Federal Employee Health, fiscal year 1971. 
Washington, 1971? rv. . 
A report of the health services provided by DFEH for Federal employees. Summary 
charts show growth in activities during the period FY 1960-FY 1971, 


5- 
U, 


MIDDLE MANAGEMENT 





5-149 
Reynolds, Mike and Jeffrey Rackham, 
Aiming for relevance in management courses. Personnel management (Gt, Brit.), vol. 4 


no. 2, February 1972, pp. 23-25. 

The authors explain how they attempted to design a relevant, in-house training pro- 
gram in behavioral science for middle managers. Discusses the rationale behind the 
course, the resulting course design, and the effects of the course. 


MOT IVAT ION 

5-150 

At Emery Air Freight: positive reinforcement boosts performance. Organizational 
dynamics, vol. 1, no. 3, Winter 1973, pp. 41-50. 

Explains how Emery Air Freight has successfully applied B. F. Skinner's ideas 
of positive reinforcement to the motivation of employees. Suggests implications 
Emery's experience may have for the feasibility of behavior modification through 
positive reinforcement, 

5-151 

Clary, Thomas C. 
Motivation through positive stroking. Public personnel management, vol. 2, no, 2, 
March-April 1973, pp. 113-117. 

Clary describes the techniques of positive stroking--that pat on the back or word 
of appreciation--which establish the climate for motivation to achieve the most 
effective results, For the supervisor who may not be completely comfortable using 
positive stroking, the author explains how to implement a consciously planned 
program, 

5-152 
Conversation with B. F. Skinner. Organizational dynamics, vol. 1, no. 3, Winter 1973, 
pp. 31-40, 

In this interview, B. F. Skinner discusses the industrial applications of his 

theory of operant conditioning through positive reinforcement. 

5-153 

Donovan, James L, 
An experienced-based program on motivation. Training and development journal, 
vol. 27, no. 2, February 1973, pp. 44-46. 

The author describes a self-developed four part participative training program on 

motivation. 
5-154 
Kramer, Jerry. 
Motivate your team -- the Vince Lombardi way. Supervisory management, vol. 18, 
no. 3, March 1973, pp. 2-8, 
Kramer discusses the motivation techniques used by Vince Lombardi in producing 


a winning football team and explains how these techniques can promote success in 
the business world. 





























































MOTIVATION (Cont'd) 
B 5-155 
Mali, Paul. 

A practical scheme that motivates people. Administrative management, vol. 34, 

no. 3, March 1973, pp. 64-66. 

The steps involved in a planned motivational concept are described as establish- 
ing company objectives, acquiring insights into subordinates’ individual needs, 
developing a list of potential motivators, building motivators into company's 
statement of objectives, and developing a motivational model based on "best fit” 
of company objectives. Insert contrasts this method with traditional motivational 
concepts. 

5-156 

Senger, John. 
A challenge from behavioral science: can you eliminate the negative? Supervisory 
management, vol. 18, no. 3, March 1973, pp. 15-20. 

j Explains B. F. Skinner's theory of operant conditioning through reinforcement 
and gives examples of both positive and negative reinforcement. Suggests that 
certain side effects can make negative reinforcement (punishment) ineffective 

, as a means of improving employee behavior. Also discusses the importance of 
L. 4, scheduling positive reinforcement to maintain its effectiveness. 


ro- j OCCUPATIONS AND OCCUPATIONAL CHOICE 





j 5-157 1e436 .K86n 
Kraus, Alan, ed. 
The nature of work; readings for college students. New York, J. Wiley, 1972. 
227 pp. 
Contents: Pt. 1, What is work and how can it affect you? pt. 2, How might work 
in the future be changed? pt. 3, What can you face when seeking a career? pt. 4, 
What problems and solutions exist in a work-oriented society? pt. 5, How have cer- 
: tain individuals handled their work situations? 
5-158 
Morgan, Terry. 
The whys and wherefores of occupational classification. Personnel management (Ct. 
| Brit.), vol. 5, no. 4, April 1973, pp. 22-25, 37. 
Discusses the construction and utilization of occupational classification systems 
d and examines the differences between two systems developed in Great Britain in 1972, 
one by the Department of Employment and one by the Institute of Manpower Studies. 


OLDER WORKER 
) 5-159 

National Council on the Aging. Iel56 .N21g 
Guidelines for the development of employment opportunities for older people. 

Washington, 1971. lv. 

These guides were developed from experience with the Senior Community Service 
Project, a demonstration program testing the feasibility of employing older persons 
in nonprofessional positions in community service agencies. Includes recommendations 
on recruitment, selection, placement, designing jobs, and training. 


ORGANLZATIONS 
5-160 
Fox, Harold W. 
Humanizing the budgetary system for administrative reinforcement, Personnel 
journal, vol. 52, no. 3, March 1973, pp. 198-204, 
Fox explains how conventional budgetary and control systems often serve to 
) limit individual creativity and achievement, He discusses the development of 
controls which promote the integration of diverse individual goals with those of 
the department and the organization, Participative management techniques are 
indicated as a possible method of increasing employee commitment to the organization, 
but the author points out that certain problems can arise when participation is 
applied to the budgetary process. 


ORGANIZATIONS (Cont'd) 





5-161 1d72.9 .HI4E 
Hall, Richard H,, ed. 


The formal organization. New York, Basic Books, 1972. 290 pp. 
A collection of journal articles on the sociology of organizations. The material 


originally appeared in American Sociological Review, Administrative Science Quarterly, 





and Sociometry. 
Contents: Pt. 1, The nature of organizations; pt. 2, The impact of external 


factors on organizations; pt. 3, The impact of internal factors on organizations; 
pt. 4, Some consequences of organizational structure. 


5-162 


1d72.9 .K83or 
Kolb, David A., Irwin M. Rubin and James M,. McIntyre, eds. 


Organizational psychology; a book of readings. 
Hall, 1971. 387 pp. 

"This book is intended as a source of primary material in behavioral science 
for the student of management at all three levels--undergraduate, graduate, and in- 


service."' Designed for use with the authors' text, Organizational Psychology: An 
Experimental Approach. 


Englewood Cliffs, N.J., Prentice- 








5-163 1d72.9 .L97o 
Luthans, Fred. 


Organizational behavior; a modern behavioral approach to management, New York, 
McGraw-Hill, 1973. 562 pp. 


“This book provides a conceptual framework for the study and understanding of 
organizational behavior, A concerted effort has been made to present a palatable 
blend of management and behavioral science." The author does not presume any 
prior knowledge of either management or behavioral science. ‘ 


5-164 


Id72 .P93h 
Price, James L, 


Handbook of organizational measurement. Lexington, Mass., D.C. Heath, 1972. 
210 pp. 


As a means of standardizing and improving the measures used in studying organiza- 
tions, Price has examined the research literature, 

compiled them into this handbook. 
ganizational concept investigated. 


identified the measures used, and 
He presents the measures according to the or- 


alienation, autonomy, centralization, communication, complexity, consensus, coordi- 
nation, dispersion, distributive justice, effectiveness, formalization, innovation, 


mechanization, motivation, bases of power, routinization, satisfaction, 


size, span 
of control and succession. 


os PR Id22  .R53L 
Robb, Russell, 


Lectures on organization, delivered in the course on industrial organization in the 


Graduate School of Business Administration of Harvard University. Easton, Pa., 
Hive, 1972. 68 pp. 


Three lectures by one of the early pioneers of management thought: Organiza- 


tion as affected by purpose and conditions; The limits of organization; The or- 
ganization of administration. 


Foreword by John F, Mee. 
Facsimile reprint of 1910 ed. 


5-166 
Zacchea, Nicholas M. 


The individualist versus the organization man. 
March 1973, pp. 66-72. 
*Zacchea analyzes the characteristics of the individualist (the creative thinker 


or innovator) and the organization man and identifies those factors which 
influence an individual to become one or the other, 


Federal accountant, vol. 22, no. l, 


The author concludes that 


both types of individual are necessary if an organization is to accomplish its 
objectives in a continually changing environment, 





These include: absenteeism, administrative staff, 
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OVERSEAS PERSONNEL 





5-167 
Cogan, Russell E. 


Management development for nationals overseas. Personnel, vol. 50, no. 2, March-April 
1973, pp. 24-30, 

Explains how IBM World Trade Corporation identifies and trains foreign nationals 
for management positions, 


5-168 
The how of consultations between employees and management. Department of State 
newsletter, no. 143, March 1973, pp. 28-29. 

Explains the consultation procedures used by the U.S. Department of State and 
by the exclusive representative of State Foreign Service employees, the American 
Foreign Service Association. Section 8 of Executive Order 11636 obligates the 
two parties to "consult in good faith regularly and prior to the adoption of 
proposed or revised personnel policies and procedures," 


5-169 
Jones, Richard R. and W. J. Burns. 
Volunteer satisfaction with in-country training for the Peace Corps: reanalyses 
and extended findings. Journal of applied psychology, vol. 57, no. 1, February 
1973, pp. 92-94. 

"Reanalyses of volunteer satisfaction with training strengthened and extended 
an earlier conclusion that a moderate time period for in-country training was 
preferred to either extensive or no in-country training." 

5-170 

Rock, Milton L, and C, Ian Sym-Smith. 
Incentives for foreign nationals. Harvard business review, vol. 51, no. 2, 
March-April 1973, pp. 32-34, 36, 38-40+. 

The authors discuss factors to be considered in an incentive program for foreign 
nationals: taxes, cultural orientation, and business environments, They offer 
guidelines for an effective, global incentive and base-salary system, 


5-171 
Smith, Ralph S. 
The real ills of the Foreign Service. Foreign Service journal, vol. 50, no. 3, 
March 1973, pp. 10-11, 33-34. 
Interview with Dr. George 1. Mishtowt, retired Director of the Office of Medical 
Services of the Foreign Service. Informal discussion points up psychological, 
alcohol and drug problems, medical service available and its deficiencies. 


5-172 1cl146.5 .Un35fe 1973 
U.S. Civil Service Commission, 
Federal jobs overseas, Prepared by Bureau of Recruiting and Examining, Manpower 
Sources Division. Washington, U.S. Govt. Print. Off., 1973. 21 pp. (BRE-18) 
Explains selection procedures, conditions of employment and general information 
concerning Federal overseas employment. Lists agencies employing overseas personnel. 
Available from U.S. Government Printing Office, $,30 postpaid or $,20 GPO 
Bookstore, 


5-173 Ie531 .Un38b 
U.S. Congress. House. Committee on Foreign Affairs. 
Background material on Foreign Service grievance procedures; prepared for the use of 
the Subcommittee on State Department Organization and Foreign Operations.... 
Washington, U.S. Govt. Print. Off., 1972. 89 pp. (H. com. print, 92nd Cong.) 
Contents: Comparison of proposed Foreign Service grievance procedures; Text of 
joint State/AID/USIA regulation for interim Foreign Service grievance system; 
Text and analysis of Executive Order 11636 contained in Department of State News- 
letter Special Supplement, "Employee-Management Relations in the Foreign Service of 
the United States"; Labor-Management Realations in the Federal Service (text of 
Executive Order 11491, as amended by Executive Order 11616); Procedures of the 
Board for Correction of Naval Records; Biographic information on members of the 
Interim Foreign Service Grievance Board. 





OVERSEAS PERSONNEL (Cont'd) 





5-174 
Young, David. 
Executive remuneration and the Common Market. Personnel management (Gt. Brit.), 
vol. 4, no. 2, February 1972, pp. 26-29. 
Young discusses two managerial compensation: problems in Great Britain which need 
to be corrected if industries are to continue attracting capable personnel: the 
declining differential between managers' and subordinates' pay and the increasing 
differential between the salaries of British managers and those of managers in other 
European countries. The author focuses on solving the second problem by describing 
several approaches to the compensation of expatriate managers. Difficulties in 


computing overseas cost-of-living indices and using those of the United Nations and 
the U.S, State Department are discussed. 


PAY 
5-175 
Annas, John W. 
Profiles of motivation, 


On the basis of a study of corporate practices in compensating sales personnel, 
the consulting firm Ebasco Services has developed a profile of the commission 
salesman, the salary-only salesman and the salary-and-incentive salesman. Each 
profile includes information such as educational background, average salary, job 
responsibilities, and possible reactions to certain compensation and incentive 
practices, 

5-176 
Clague, Ewan, 


Pay comparability: philosophy vs practice, Classifiers column (Classification and 
Compensation Society), vol. 4, no. 2, February 1973, pp. 1-3. 


Explains how the principle of "comparability" developed and was eventually 
implemented in the early 1960's as the guide for setting pay levels in the Federal 
government, 


Describes some of the major problems which still remain in the 
application of this principle, 

5-17 

Gellerman, Saul W, 


The overpaid employee. Conference Board record, vole 10, no. 2, February 1973, 
pp. 23-25. 


Unrealistic assumptions about pay and inadequate systems of administering pay 
programs are identified as the major causes of overpayment 


Prevention and correction of present problems are discussed. 
5-178 
Morgan, Vernon. 
Civil service pay: role of the pay research unit. 
vol. 5, no. 4, April 1973, pp. 26-28. 
The director of the Civil Service Pay Research Unit in Great Britain explains 
how pay levels are determined and what the role of the Research Unit is. 


This article is the third in a series on personnel management in the British 
civil service. 


Personnel management (Gt. Brit.), 


The following article, "Civil service pay; policy and principles," by 
Valerie Ellis (pp. 28-30), critically examines "fair comparisons" as a pay 
principle in the British civil service. 


5-179 Ie55 .Un4r 
U.S. Advisory Committee on Federal Pay. 


Report on the comparability adjustment ordered for the Federal statutory pay systems 
in January 1973, pursuant to 5 U.S.C. 5305. Washington, U.S. Govt. Print. Off., 
1973. 21 pp. (H. doc. no. 40, 93rd Cong.) 

Jerome M,. Rosow, Chairman. 


Includes message from the President of the United States and executive Orders. 
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} 5-180 Ie55 .Unl7g 
U.S. Bureau of Labor Statistics. 
’ Government employees! salaries. Washington, 1972. 82 pp. 
Discussion and tabulated data on recent salary trends of Federal classified 
eed employees, urban public school teachers, policemen, firemen and public refuse 
collectors. 
g Reprinted from: Current Wage Developments, no. 296, September 1972. 
—_ } 5-181 Ie55 .Un4r Suppl. 
we. U.S. Office of Management and Budget. 
Federal pay comparability adjustments--1973; supplemental to President's report. 
a Washington, U.S. Govt. Print. Off., 1973. 24 pp. (H. comm, print., 93rd Cong.) 
Contains Comparability of the Federal Statutory Pay Systems with Private Enter- 
prise Pay Rates which is the joint annual report of the Director, Office of Manage- 
ment and Budget, and the Chairman, U.S. Civil Service Commission, 1972. 
- 208, PERFORMANCE EVALUATION 
L , 5-182 


Campbell, John P. and others. 
The development and evaluation of behaviorally banaa rating scales. Journal of 
applied psychology, vol. 57, no. 1, February 1973, pp. 15-22. 

"The intent of the present study was to develop and evaluate behaviorally based 
rating scales for the major functions comprising the job of department manager 
[first-level management ] in a retail store and argue for their utility as criteria 
for selection research, performance factors for appraisal, and definitions of 
training needs."" Compared with performance evaluations using another method, 

ind "the behavioral scales yielded less method variance, less halo error, and less 
leniency error." 


1 
j 5-183 1e398 .G4le 
Gilley, J. Wade. 
Evaluation and motivation of community college personnel, Gainesville, University 
of Florida, Institute of Higher Education, 1972. 33 pp. 

Reviews the theories of performance evaluation and motivation and the current 
practices in evajuation of community college instructors. Describes the performance 
evaluation program at Wytheville Community College. 

5-18 
, Haynes, Marion E, 
Do appraisal reviews improve performance? Public personnel management, vol. 2, no. 2, 
March-April 1973, pp. 128-132. 
tes The effectiveness of a manufacturing firm*s appraisal program in improving perform- 
ance was evaluated by comparing ratings given during one appraisal with ratings given 
on a subsequent appraisal. The form used in the appraisal included a section for 
rating the employee's traits in regard to work performance, attitude and temperament, 
} dependability and initiative, and leadership and potential. Although the analysis 
of overall ratings did not show the program to be effective, improvement in trait 
ratings led the author to conclude that the program had a positive effect on 
performance, 
5-185 
Pritchard, Robert D. and Mark S. Sanders. 
The influence of valence, instrumentality, and expectancy on effort and perforn- 
= ) ance, Journal of applied psychology, vol. 57, no. 1, February 1973, pp. 55-60. 


The ability of an expectancy-valence model to predict effort and performance 
was tested on a group of 146 postal employees. The model was founito predict self- 
reported effort closely, but the correlation was lower with supervisory ratings 
of effort and performance. 


PERSONNEL ADMINISTRATION 





5- 18¢ Iell .C69pe 
Collingridge, Jean and Mary Ritchie. 
Personnel management; problems of the smaller firm. London, Institute of Personnel 


Management, 1970, 42 pp. 
The small firm is considered to be one with less than 500 employees. 


5-18; 1d213.9 .C73i 1970 
Committee of University Industrial Relations Librarians. 
Industrial relations theses and dissertations, 1970, accepted at 27 universities. 
ed. by Frederick Longley. A compilation sponsored by .... Ottawa, Canada Depart- 
ment of Labour, The Library, 1972. 59 pp. 
Lists studies on various aspects of personnel administration as well as 
industrial relations. 
Participating universities are Canadian and American schools, 


5-188 

Fortunato, Ray T. 
Personnel dollar savings--the problem of the '70's. Journal of the College and 
University Personnel Association, vol. 23, no. 4, August 1972, pp. 11-28. 

Fortunato describes several techniques which the personnel officer can use to effect 
personnel cost savings. Suggests that in attempting to cut costs, however, the per- 
sonnel officer has an important role to play in preventing morale problems. 

Presented as the keynote address at the 1972 Southern Regional Conference of the 
College and University Personnel Association. 


5-189 

Hughes, Charles L. and Vincent S. Flowers, 
Shaping personnel strategies to disparate value systems, Personnel, vol. 50, no. 2, 
March-April 1973, pp. 8-23. 

The authors discuss the need for developing flexible personnel programs and 

policies which take account of the variety of employee values. Employee goals 
and strategies are discussed in terms of Herzberg's two-factor theory of motivation 
and the variety of value systems are described through the use of Clare W, Graves' 
theory of levels of psychological existence. The concepts are then merged into 
a matrix to serve as a guide for developing multivalue personnel strategies. 


5-190 
Learn, Dale H. 
Man and computer--they can work together. Personnel administrator, vol. 18, no. 2, 


March-April 1973, pp. 18-20. 
Stresses the beneficial aspects of a human resources system and urges that they be 
publicized to promote public understanding. 


5-191 

Mac Lean, Douglas G. 
The changing personnel role in top management. Journal of the College and University 
Personnel Association, vol. 23, no. 1, December 1971, pp. 1-10. 

Discusses the nature of public top management, the major factors influencing change 
in the top management role, the reasons why personnel officers are sometimes not in- 
cluded as part of the top management group, why they should be included, and how they 
can bring this about. 

Presented as the key address of a CUPA Seminar, "Resources Management and Planning-- 
Are You Ready?" held in Chicago, February 1971. 

See also "The personnel function--a top management role," by Douglas G. Mac Lean 
in Journal of the College and University Personnel Association, vol. 23, no. 4, August 
1972, pp. 29-33. This paper was presented at the 1972 Southwestern Regional Conference 
of the College and University Personnel Association. 
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PERSONNEL ADMINISTRATION (Cont'd) 





5-192 
Martin, David B. H., Jr. 
The Navy's Human Resource. Development Project, Journal of Navy civilian manpower 


management, vol. 7, no. 1, Spring, 1973, pp. 15-20. 

Reviews several of the programs which comprise the Navy's Human Resource 
Development Project including the Command Development Program, the Race Relations 
Education Program, the Intercultural Relations Program, and the drug and alcohol 
programs which focus on education, identification and rehabilitation, The basic 
goal of the Project is "to coordinate a broad Navy effort to increase organizational 
effectiveness and excellence by improving the development of human resources," 


5-193 
Mulcahy, Charles C. 
Municipal personnel problems have solutions. American city, vol. 88, no. 3, 
March 1973, pp. 70, 72, 74. 
The use of a personnel committee and a personnel council by municipal governments 
is described as a method of handling personnel policy responsibilities--including 
negotiations with labor organizations. 


5-194 Iell .NI17p 
Nash, Allan N. and John B. Miner. 
Personnel and labor relations; an evolutionary approach. New York, Macmillan, 
1973. 498 pp. 

A collection of readings designed "to provide both a reasonable representative 
firsthand picture of problems and events in the evolution of the integrated fields 
of personnel management and labor relations and an overall picture of the situation 
today." 

Contents: Sec. 1, A lifetime of problems; sec. 2, The development of personnel 
management as a distinct and important organization function; sec. 3, The 
evolution of relations between organizations and their members; sec. 4, Leaders in 
the development of personnel and labor relations: people and organizations. 


5-195 Iell .P62m 1973 
Pigors, Paul, Charles A. Myers and F, T. Malm, 
Management of human resources; readings in personnel administration. 3d ed. New 


York, McGraw-Hill, 1973. 589 pp. 
A collection of readings on all phases of personnel management. All selections 
are reprints of previously published material. 
5-198 Iell .P62p 1973 
Pigors, Paul J. W. and Charles A. Myers. 
Personnel administration; a point of view and a method, 7th ed. New York, McGraw-Hill, 
1973, 588 pp. 
This text focuses on personnel administration at the policy-making level and in- 
cludes general descriptions of specific techniques and procedures, Includes case 
studies and recommended readings for further study. 


5-197 HV7935 .Un365p 
U.S. Commission on Civil Rights. 

Police isolation and community needs; a report of the Wisconsin State Committee 

to ..«. by Thomas L. Neumann. Milwaukee, Wis., 1972. 164 pp. 

This examination of police-community relations in Milwaukee includes an analysis 

of the police department's practices concerning recruitment, selection, training, 

and promotions. Changes in these areas are recommended for the purpose of increasing 
the number of minority policemen and improving community relations. 








PERSONNEL ADMINISTRATION (Cont'd) 





5-198 Iell.9 .Un59m 
U.S. Government Printing Office, 
Management & supervision, personnel administration, training, general reference. 
Prepared by Training and Career Development Division. Washington, 1972. lv. 

A list of books in the library of the Training and Career Development Division, 
Titles are arranged according to the following headings: Personnel administration; 
Management and supervision; General reference; Training; American Management Associ- 
ation publications; and U.S. Civil Service Commission publications. Most items 
are briefly annotated, 

At head of title: Personnel-management reference materials. 


5-199 
Weiss, Marvin. 
Accounting for human resources. Management review, vol. 62, no. 3, March 1973, 
pp. 58-60. 
Sketches the basic principles of human resource accounting. 
Condensed from Bank Administration, December 1972. 





PERSONNEL DEPART MENTS 

5-200 

Kmetz, John L. 
The personnel specialist: consultant or chief clerk? Journal of Navy civilian 
manpower management, vol. 7, no. 1, Spring 1973, pp. 1-4. 

The traditional role of the personnel specialist is reviewed and his developing 

role as a "change agent" is discussed. The skills needed by the personnel specialist 
in filling this new role are examined. 





5-201 

Smith, Mildred, 
The 3-dimensional organization in personnel management, Journal of Navy civilian 
manpower management, vol. 7, no. 1, Spring 1973, pp. 21-22. 

The Naval Ship Engineering Center Personnel Office in Hyattsville, Maryland, 

has adopted a generalist approach to its personnel operation. Instead of 
specializing in certain aspects of personnel work, the personnel representative 
handles any activity concerning civilian personnel. Explains how these generalists 
are trained and what the resulting organiz ational structure of the personnel 
office looks like, 


POLITICAL ACTIVITY 

5-202 

Arguments before the Court; government personnel. Constitutionality of Hatch Act's pro- 
hibition of political activity by government employees; First Amendment violation; 





similar state statute challenged. United States law week; Supreme Court proceedings, 


vol. 41, no. 38, pp. 3521-3523. 


POSITION CLASSIFICATION 





5-203 Ie29 .R4ls 
Richter, Frederick F, 
A summary of the final report of the Job Evaluation and Pay Review Task Force. Pre- 
pared for the Classification and Compensation Society. Washington, Classification 
and Compensation Society, 1972. 49 pp. 
Summarizes the findings, recommendations, and proposed job evaluation systems 
and models contained in the final report of the Task Force directed by Philip M. 
Oliver. 
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POSITION MANAGEMENT 





5- 204 

Shafritz, Jay M. and Bruce A, Petty. 
Position management: a conceptual framework for personnel administration. Good 
government, vol. 90, no. 1, Spring 1973, pp. 20-24, 

Shafritz and Petty explain that the role of the public personnel department has 
evolved into one of maximizing the utilization of the organization's human resources 
and that "position management, by suggesting a logical and orderly means to approach 
the orchestration of an organization's human resources, is an invaluable aid in 
defining and resolving personnel problems concerring employee motivation, productivity, 
job design, morale, and a variety of related problems." 


PUBLIC ADMINISTRATION 





Ilall -in8a 


5-205 
L'Institut Belge des Sciences Administratives. 
L'administration publique; recueil de textes. Paris, Librairie Armand Colin, 


1971. 526 pp. te 
Selections from books and journal articles on public administration and the 


functions of the administrator. 


5-206 Iall.9 .M13p 
McCurdy, Howard E, 
Public administration; a bibliography. Washington, American University, School 
of Government and Public Administration, College of Public Affairs, 1972. 156 pp. 
Lists 1,000 books "which are recognized as important in the discipline of public 
administration." Some references are annotated, 


RECRUITMENT 


5-207 Ilel162 .P79g 
Poort, Stephen M, 
Guidelines for the recruitment and selection of community college faculty. Gaines- 
ville, University of Florida, Institute of Higher Education, 1971. 35 pp. 


REDUCTION IN FORCE 





5-208 
McIntosh, Stephen S, 
Outplacement--the new responsibility in termination. Personnel ad inistrator, vol. 18, 


no. 2, March-April 1973, pp. 10-13. 

Suggests the need for personnel departments to develop unemployment training pro- 
grams to buffer the community and personal effects of reductions in force. Describes 
program used by PPG Industries which includes sessions on job searching, unemployment 
compensation, resume development and interviewing. 


RESEARCH ADMINISTRATION 





5-209 Ie51 .G79f 
Great Britain. 
A framework for government research and development. London, H.M. Stat. Off., 
1972. 43 pp. 

Contains a government memorandum, "A framework for government research and 
development"; a report by Lord Rothschild, "The organisation and management of 
government R. and D."; and report of the Council for Scientific Policy, "The future 

of the research council system." 


RETIREMENT 


5-210 Ie708 .B57e 
Blagden, Harry E. 
Early retirement pensions - panacea, purgatory or palliative. Akron, Ohio, Council 
on Employee Benefits, 1970? l v. 

This discussion focuses on how to determine the level of early retirement benefits 
and how to calculate the costs of early retirement provisions. The appendices give 
examples of company retirement provisions which illustrate different aspects of the 
early retirement problem, 


5-211 le713 .C43b 1972 
Chicago. Municipal Employees! Annuity and Benefit Fund. 
Booklet of information on the law governing the fund--including amendatory provisions 
to date of publication--January 1972. Chicago, I1l., 1972. 58 pp. 


5-212 
Gaselee, John. 
Two pension routes to retirement in Britain. Pension & welfare news, vol. 9, 


no. 3, March 1973, pp. 16-18, 58. 

This article describes the basic provisions of the two retirement plans proposed 
for British employees and targeted for April 1975. The program would give employees 
the right to two pensiong$ one, a flat rate basic state pension and the other an 
earnings related pension. 


5-213 Ie712 .IL6r_ 1971 
Illinois. Public Employees Pension Laws Commission. 
Reports 1971... submitted pursuant to Article 22, Division 8 of the "Illinois Pension 
Code"'", approved March 18, 1963. Chapter 108 1/2 of the Illinois revised statutes, 
Springfield, 1971. 143 pp. 
Explains Commission's functions which include evaluating current pension 
laws, analyzing proposed amendments, and preparing legislation for presentation 
to the General Assembly. Analyses and proposals presented in this report deal 
primarily with the administration of state and local public employee pension 


funds. 
5-214 
Kampner, Paul I, 
The next decade: retirement benefit trends. Pension & welfare news, vol. 9, no. 3, 


March 1973, pp. 37-38, 41-42, 44+. 

Based on the assumption that the economy will continue to grow, the author foresees 
all phases of social security old-age benefits increasing. In addition, private 
pension plans will increase in coverage, benefits and costs. Suggests that although 
a major economic recession or a merger of private pension systems into social security 
could change projection, the trend is still basically in the direction of improved 
security for the aged. 


5-215 Ie711 .Un38re 
U.S. Congress. House. Committee on Armed Services. 
Recomputation and other retirement legislation; report by the Special Subcommittee 
on Retired-Pay Revisions. Washington, U.S. Govt. Print. Off., 19727 L We 
Reports the Subcommittee's recommendations concerning reinstatement of recompu- 
tation provisions (increasing retired pay whenever active-duty pay scales are in- 
creased) into the military retirement system. Brief accounts of recommendations on 
other retirement matters are also included, 
5-216 1e708.3 .Un38r 
U.S. Congress. Senate. Committee on Labor and Public Welfare. 
Retirement Income Security for Employees Act of 1972, S. 3598; bill, text, summary 
of major provisions, and background material. Prepared by the Subcommittee on Labor. 
Washington, U.S, Govt. Print. Off., 1972. 115 pp. (S, com. print, 92nd Cong.). 
"A bill to strengthen and improve the protections and interests of participants 
and beneficiaries of employee pension and welfare benefit plans." 
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RETIREMENT (Cont'd) 


5-217 

-s. President, 1969- (Richard M,. Nixon) 
Pension reform, The President's message to the Congress proposing enactment of 
bills to strengthen the private pension system, April 11, 1973. Weekly compilation 
of Presidential documents, vol. 9, no. 15, April 16, 1973, pp. 358-364. 


5-218 le711 .Un89b 1971 
U.S. Social Security Administration. 
Benefits and beneficiaries under public employee retirement systems, calendar year 
1971. Washington, 1972. 5 ppe (Research and statistics note no. 13-1972). 
Report on amounts paid to Federal, state and local government employees (civilian 
and military) and their beneficiaries. 


RETIREMENT - - PLANNING 





5-219 
Frost, J. R. 
Getting ready for retirement. Personnel management (Gt. Brit.), vol. 4, no. 2, 


February 1972, pp. 34-36. 

Frost indicates that British personnel managers have neglected an essential aspect 
of their jobs--providing help and guidance to employees who are approaching retire- 
ment age. Suggests some of the basic elements to include in an organization's re- 
tirement policy and retirement planning course or program. Includes brief descrip- 
tions and evaluations of three company retirement planning courses. 


SAFETY 

5-220 

Rubinsky, Stanley and Nelson Smith. 
Safety training by accident simulation. Journal of applied psychology, vol. 57, 
no. 1, February 1973, pp. 68-73. 

Describes three experiments in which the effectiveness of accident simulation as 

a method of safety training was compared with training by written instructions and 
demonstration. "Subjects trained by accident simulation methods performed 
significantly fewer unsafe acts and retained their superior habit pattern for at 
least six months."" College students unfamiliar with tlhe operation of the common 
industrial machine usedin the experiments participated in the study. 





SCIENTISTS AND ENGINEERS 
} 5-221 Iall.8 .C83p 
Council of State Governments. 
Power to the states; mobilizing public technology (report and supporting analyses); 
science and technology report. Lexington, Ky., 1972. 179, 111 pp. 

The purpose of this study was to determine how state governments can effectively 
utilize recent advances in science and technology. Included among the recommendations 
for improved utilization is the suggestion that changes be made in state government 
personnel systems as a means of correcting scientific and technical manpower 
deficiencies. Mentions an Environmental Protection Agency program and programs re- 
sulting from the Intergovernmental Personnel Act of 1970 as examples of Federal 
government assistance in developing state manpower capability in science and tech- 
nology. 

Library also has summary report, 


5-222 Iel172 .En3ed 1971 
Engineers Joint Council. 

Engineering employment and unemployment data, 1971, original data from the 1971 

national survey of engineering employment conducted by ... for the National Science 
Foundation. New York, 1971. 29 pp. 

Gives data on personal and job related characteristics of 59,200 employed and un- 
employed engineers. 








. SCIENTISTS AND ENGINEERS (Cont'd) 





-22 
f an Warren W. and WarrenH. Fox, 
The educated unemployed, Public personnel management, vol. 2, no. 2, March-April 
1973, pp. 108-112. 

The Aerospace Employment Project, established by the U.S. Departments of Housing 
and Urban Development and Labor through a grant to the National League of Cities/ 
U.S. Conference of Mayors, attempted to orient and place 400 unemployed aerospace 
professionals in state and local government jobs. The orientation program presented 
at the University of California is described, and the authors indicate that this 
experience has provided important knowledge about the nature of career transfer 
and the continuing education role of the university. 


5-224 

Norman, James H., Sr. 
A qualitative approach to performance predictability and legal compliance, Per- 
sonnel administrator, vol. 18, no. 2, March-April 1973, 8 page insert between pp. 28- 
29. 


Describes empirical research undertaken by the author to develop a tool for statisti- 
cal validation and job performance prediction. His Qualitative Appraisal of the In- 
dividual /QAI/ Scale can be used for selection and promotion purposes. Subjects of 
pilot study were various levels of engineering personnel. 

Text of ASPA Foundation award-winning study. 


5-225 
Williams, William E. and Dale A. Seiler. 
Relationship between measures of effort and job performance. Journal of applied 


psychology, vol. 57, no. 1, February 1973, pp. 49-54. 

This study investigated the relationship between effort expended and job perforn- 
ance utilizing the global and dimensional rating methods. Subjects of the study were 
202 engineers and their supervisors. The analysis "shows the intercorrelations by 
supervisor and engineer groups among the effort and performance variables and the 
two methods." 


SELECTION 

5-226 

Hickling, James. 
A personal view of the state of personnel testing in Canada. Canadian personnel 
and industrial relations journal, vol. 20, no, 2, March 1973, pp. 15-18, 

Hickling suggests that interviewing and clear descriptions of job objectives 
are still the best available tools for personnel selection. He concludes that 
tests should not be used in personnel selection not only because they are unfair 
to individuals, "but because they are doubtful instruments to help corporate 
effectiveness," 

5-227 

Higham, T. M. 
Graduates in your in-tray. Personnel management (Gt. Brit.), vol. 5, no. 4, April 
1973, pp. 31-33, 39. 

Suggests that a pre-selection method will help to limit recruiting and inter- 
viewing efforts to only the type of applicants you would actually consider. Dis- 
cusses some of the problems involved in developing a valid pre-selection tool and 
explains how the Computer Assisted Placement Service sponsored by the British 
Standing Conference of Employers of Graduates provides a low-cost method of pre- 
selection. 

5-228 

Langdale, John A. and Joseph Weitz. 
Estimating the influence of job information on interviewer agreement. Journal of 
applied psychology, vol. 57, no. 1, February 1973, pp. 23-27. 

The influence of job information on personnel selection decisions was studied 
by having two groups of personnel interviewers evaluate application blanks filled 
in by eight hypothetical job candidates. One group was given only the job title 
for the position and the other group was given a detailed job description along 
with the title. The group with more information "showed a much higher degree of 
interrater reliability on overall applicant assessments," 
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SUPERV IS LON 
5-229 1d32 .H12s 
Haimann, Theo and Raymond L, Hilgert. 

Supervision; concept and practices of management, Cincinnati, South-Western, 19 


/ 


> 
ae 


429 pp. 
This text presents the mangerial functions of planning, organizing, staffing, 
directing, controlling, and labor relations as they relate to the job of the first- 


line supervisor. Case studies accompany each section. 

The following chapters are included in the section on staffing: Chap. 12, The 
supervisor and the personnel department; chap. 13, The employment selection inter- 
view, employee orientation, and training; chap. 14, Employee appraisal, promotion, 
and compensation. 


5-230 
Licker, Robert. 
The management of creative people. Personnel administrator, vol. 18, no. 2, March- 
April 1973, pp. 23-24, 
i- Starting with the premise that "... editors, designers and copywriters at all 





levels of publishing are damned by management's self-fulfilling prejudice against 
creative types...,"' Licker offers suggestions to aid in the management of creative 
personnel, While his remarks are directed toward the publishing business, they may 
well be adapted to other areas. 


SUPERVISORS 


Dickson, James B,. 
Wanted: professional supervisors, Personnel journal, vol. 52, no. 3, March 1973, 


pp. 184-186, 204, 

Four major social changes are described which have had a significant influence on 
the creation of a demand for supervisors with a high level of competence. Dickinson 
sees these challenges as an opportunity for the development of professional supervisors, 
He indicates that the evolution of supervision as a profession will require "a standard 
of performance for the job; sustained intellectual growth on a continuing basis; the 
identification of supervisory skills for effective results; the placing of emphasis 
on serving customers, the employer, and subordinates above personal gain; and 
stimulation of other supervisors into forming professional associations," 


5-232 
Kipnis, David, Arnold Silverman and Charles Copeland. 

Effects of emotional arousal on the use of supervised coercion with black and union 
employees. Journal of applied psychology, vol. 57, no. 1, February 1973, pp. 38- 

43. 

The use of coercive power by supervisors in attempting to change the behavior 
of subordinates was studied. The initial assumption that more coercion would be 
used with black rather than white and union rather than nonunion employees was 
supported by the results of the study. 


5-233 

Lull, Robert A, 
Reporting results: get to your boss before he gets to you. Supervisory management, 
vol. 18, no. 3, March 1973, pp. 9-14. 

Presents several examples of how supervisors often distort figures in operating 
reports to management to make the department look good. Explains how the super- 
visor can set up a system of procedures and controls which make good reports 
possible without distortions and help identify problem areas go that improvements 

can be made. 














SUPERVISORS (Cont'd) 


5-234 

Rosen, Benson and Thomas H. Jerdee, 
The influence of sex-role stereotypes on evaluations of male and female supervisory 
behavior. Journal of applied psychology, vol. 57, no. 1, February 1973, pp. 44-48, 

College students and bank supervisors evaluated the effectiveness of four 

supervisory styles for solving a particular problem when the supervisor was either 
a man or a woman. The authors conclude that the findings (men were rated as more 
effective when using certain styles and women were seen as more effective when using 
others) indicate that there are "common perceptions and expectations regarding 
what constitutes appropriate behavior for males and females in supervisory 
positions." 


5-235 
Sharma, Jitendra M. and George R. Carnahan. 
Resolving the middle management dilemma. Personnel administrator, vol. 18, no. 2, 


March-April 1973, pp. 14-17. 

The author asserts that today's first-line supervisor "has found himself with 
reduced effective authority and increased multiple responsibilities and has suffered 
a relative diminishing of his organizational status as his subordinates' status 
has been gradually improved.'' Explores the obligations and responsibilities of 
superior, supervisor and worker, 


SUPERV ISORS -- TRALN LNG 





5-236 1e568.5 .Un473s 
U.S. Federal Aviation Administration. 
Supervisory drug awareness program. Prepared by Office of Training. Washington, 
1972. 29 pp. 

A guide for supervisors in dealing with the problem of drug abuse. Includes 
information on commonly abused drugs, symptoms of abuse, sources of educational 
films and materials, Federal laws, supervisory procedures for handling the abuser, 
and FAA policies on drug use and disciplinary procedures for misuse. 


TESTS 
5-237 
Ash, Philip. 
Equal employment opportunity and merit system examining program, Journal of the 
College and University Personnel Association, vol. 23, no. 4, August 1972, pp. 1-10. 
Reviews the historical development of employment testing and explains how recent 
laws and court decisions affect the use of tests. Suggests eliminating 1.Q. testing 
and using selection methods which exclude testing. 
Based on remarks before the Midwest Regional Conference of the College and Uni- 
versity Personnel Association, Chicago, February 25, 1972. 


5-238 Ile221 .B93m 1972 
Buros, Oscar K., ed. 


The seventh mental measurements yearbook. Highland Park, N.J., Gryphon Press, 1972. 2. 


This continuing classic on tests covers primarily the 1964-70 period but some 
earlier material is included. There are three main parts: tests and reviews, books 
and reviews, and a directory and index section. 

Not available for interlibrary loan. 

5-239 

Chicago. University, Industrial Relations Center. Ie261 .P63C43s 
Some questions and answers about police officer selection testing, by John Furcon,. 
Chicago, 1972. 49 pp. (Occasional paper 35) 

Using a question and answer format, this paper presents the results of two 
projects "aimed at the identification and validation of more effective paper-and- 
pencil tests for use in police officer selection." Based on the results of this 
investigation involving 490 Chicago police officers, the author recommends separate 
validations for black and white patrolmen, 
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TESTS (Cont'd) 


5-240 
Gavin, James F, 
Predicting performance and attendance criteria, Personnel journal, vol. 52, 


noe 3, March 1973, pp. 213-217. 

A battery of tests which included three “culture-fair" aptitude measures, two 
non-verbal tests, one verbal reasoning test, a background history form and a 
personality measure was given to 288 white and 75 minority (black and Spanish- 
speaking) employees of a major airline. The objective was to find those character- 
istics which predicted job performance, absenteeism and lateness for minority and 
non-minority employees. Overall results indicated that few of the predictors, 
"even the so-called 'culture-fair' measures, were related to the criteria for 
both minority and non-minority employees." Implications for personnel 
selection are discussed, 

5-241 

Hess, Lee R,. 
Synthetic validity: a means of meeting EEOC test validation requirements? Training 
and development journal, vol. 27, no. 2, February 1973,pp. 48-50. 

The author presents an approach for meeting BEO guidelines concerning empirical 
validity and differential validation. He also makes suggestions for meeting other 
requirements. 

5-242 

O'Leary, Lawrence R, 
Fair employment, sound psychometric practice, and reality; a dilemma and a partial 
solution. American psychologist, vol. 28, no. 2, February 1973, pp. 147-150. 

The author suggests that even validated selection procedures can be unfair and 
recommends the use of job simulation tests as selection devices which provide the 
greatest similarity between the test and the job. Points out some of the advantages 
and disadvantages of using a task simulation selection method. 

5-243 
Study explodes employment test "myths,"" Training and development journal, vol. 27, no. 2 
February 1973, pp. 51-52. 

Reports on study conducted by the U.S. Civil Service Commission and the Educational 
Testing Service to investigate test bias in predicting job performance. Results showed 
carefully selected employment tests predict job performance fairly. 


5-244 Iel179 ,.Un35fs 1972 
U.S, Civil Service Commission. 
Federal Service Entrance Examination. Prepared by Bureau of Recruiting and Examin- 
ing, Program Development Division. Washington, U.S. Govt. Print. Off., 1972. 
26 pp. (Announcement no. 410) 
Explains how to apply for the Federal Service Entrance Examination and describes 
the types of positions filled from the FSEE, 
5-245 Ie177_ =.Un35j 1972 
U.S, Civil Service Commission. 


Junior Federal assistant. Prepared by Bureau of Recruiting and Examining, Program 
Development Division. Washington, U.S, Govt. Print. Off., 1972. 18 pp. 
(Announcement no. 411) 

Presents information on the Junior Federal assistant examination including 
positions covered, method of application, and basic qualification requirements. 
Contains sample test questions. 

Ie221 .Un455d 

~ 246 
U.S. Department of the Air Force. ; . . 
“eee ana and standardization of the Air Force officer qualifying test form 4, 


by Robert E, Miller. Lackland Air Force Base, Texas, Air Force yet ong ar ry 
Air Force Human Resources Laboratory, Personnel Research Division, ° Ppp. 
(AFHRL-TR-72-47 ) : 

This report describes the development and standardizat 
Force Officer Qualifying Test which became operational in f 
test is scheduled for revision every two years as 4 means oO 
and the possibility of compromise. 


uw 


ion of Form L of the Air 
iscal year 1972. The 
f minimizing obsolescence 


TESTS (Cont'd) 


5-24 Tech. Rpts. 
U.S. Department of the Air Force. 
Estimation of validity in the absence of a criterion, by Cecil J. Mullins and Eugene 
Usdin. Springfield, Va., National Technical Information Service, 1970. 23 pp. 
(AD- 716-809) 

"In a training situation, standard procedures to predict performance entail a 
long delay between the request for a prediction instrument and its delivery. In 
this study, methods were developed for constructing prediction instruments at the 
time of request, rather than requiring the necessary time elapse for maturation 
of criterion data. The prediction systems developed by these methods were about as 
effective as instruments developed by the classical methods." 


5- 248 le221 .Un455s 
U.S. Department of the Air Force. 
Suitability of using common selection test standards for Negro and white airmen, 
by C, Wayne Shore and Roger Marion. Lackland Air Force Base, Texas, Air Force 
Systems Command, Air Force Human Resources Laboratory, Personnel Research Division, 
1972. 10 pp. (AFHRL-TR-72-53) 

"To investigate the possibility of different predictor criterion relationships 
for Negro and white airmen, regression analyses were conducted for both races with- 
in 16 promotion_groups. The selector aptitude index from_the AQE /Airman Qualify-_ 
ing Examination/ was the predictor variable and the SKT /Speciality Knowledge Test/ 
score was the criterion variable. The single basic conclusion, based on the data 
available in this study, is that there is no bias (i.e., underprediction of cri- 
terion performance) against Negro airmen." 

9-249 
U.S. Federal Aviation Administration, le221 .Un473p 
A proposed new test for aptitude screening of air traffic controller applicants, 
by Bart B. Cobb and John J. Mathews. Springfield, Va., National Technical Information 
Service, 1972. 26 pp. (FAA- AM-72-18) 

"This study concerns the development and experimental validation of a novel aptitude 

test, referred to as ‘Directional Headings' (or DHT), for the selection of Air Traffic 
Control Specialists (ATCS) trainees," 


>- 250 

Wilson, Hugh S. 
A second look at Griggs v. Duke Power Company: ruminations on job testing, 
discrimination, and the role of the Federal courts, Virginia law review, vol. 58, 
no. 5, May 1972, pp. 844-874, 

Explains the Supreme Court's decision in Griggs v. Duke Power Co. and analyzes 
the Court's interpretation of Title VII's legislative history in support of its 
decision. Discusses lower court applications of the job relatedness principle 
and examines the concept of test validity and the implications of the use 
of test validation as a legal standard. 








TRAININ 
5-251 
Boeckenhaupt, Herbert W, 
Prisoner training--a corporate role? Training and development journal, vol. 27, 
no. 2, February 1973, pp. 8-12. 
Boeckenhaupt suggests that companies, who are concerned with "social responsi- 
bility" investigate his proposal for providing prisoners with pre-release training 
in mobile facilities within maximum security prisons or at satellite camp facilities. 


5-252 
Engel, Herbert M,. and Ronald W. James. 
Negotiating for employee training and development programs: the New York State experience. 
Public personnel management, vol. 2, no, 2, March-April 1973, pp. 102-107. 
Describes each element within the total training and development program for New 
York State employees. The program was developed within the framework of the labor 
agreement between the State and the Civil Service Employees Association, Inc. Includes 
a brief description of the program's administration and a report on the first year of 
the program's operation, 
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TRAINING (Cont'd) 


5-253 1e418.9 .H88b 1970/71 
Human Resources Research Organization. 
Bibliography of publications, as of 30 June 1971. Alexandria, Va., 1971. 356 pp. 
A cumulative list of the Organization's publications since 1951. HumRRO conducts 
human resources research under contracts with various Federal departments. The 
emphasis is on training research. 
5-254 1e418.9 .H88b 1971/72 
Human Resources Research Organization. 
Bibliography of publications and presentations, during FY 1972. Alexandria, Va., 
1972. 35 pp. 
Updates the 1971 cumulative edition. 


5-255 

Lester, Richard lI. 
Training research: identification of training needs. Personnel journal, vol. 52, 
no. 3, March 1973, pp. 180-183, 

Explains how the training officer can identify training needs and obtain the 
information necessary for the development and management of training programs. 
Mentions the following sources and methods of gathering the required information: 
the organization's library, training reports, the firm's training guidelines, 
journals listing new publications (such as Publishers' Weekly), professional 
journals, employee surveys, and trainee critiques of programs. 





TRAINING- - ADMINISTRATION 


5-256 1e414 .Un580 

U.S. General Accounting Office, 
Opportunities to increase effectiveness of long-term, full-time training program for 
civilian employees; Department of Defense; report to the Congress by the Comptroller 
General of the United States, Washington, 1972. 45 pp. (B-70896) 

Assesses the planning and administration of long-term, full-time training programs 
(generally graduate-level academic programs) offered to civilian employees of the 
Departments of the Army, Navy, and Air Force. Includes recommendations for 
improvements and the Defense Department's response to the recommendations. 





TRAINING- - EVALUATION 





5-257 1e418.9 .Un455ai 
U.S. Department of the Air Force. 
Airman training line simulator, by Richard S. Hatch, Michael Pierce, Franz, Nauta, 
and Charles E, Zimmer. Lackland Air Force Base, Texas, Air Force Systems Command, 
Air Force Human Resources Laboratory, Personnel Research Division, 1972. 91 pp. 
(AFHRL- TR-7 2-69) 
Describes the simulator and explains how it operates. The model was designed 
to provide management with a method for evaluating alternative airmen training 
policies and assignment strategies during the period between induction into the 
Air Force and graduation from entry level technical training. 


TRAINING- -METHODS 





5-258 

Breese, Edward Y. 
Tell him ... (so that he'll understand). Supervision, vol. 35, no. 3, March 1973, 
pp. 30-31. 


By describing the steps involved in training inexperienced assembly workers in a 
new, rural plant, the author demonstrates how complex the simple basics of training 
are in the implementation stage. 


TRALNING--METHODS (Cont'd) 





5-259 1e425.9 .D98m 
Dyer, William G., ed. 


Modern theory and method in group training. New York, Van Nostrand Reinhold, 1972. 
251 pp. ' 

A number of experts in the field of group training in individual and organizational 
behavior have contributed to this volume on the role, skills, and professional ex- 


perience and personal behavior of the trainer. 

Contents: Pt. 1, Theory and method of trainer style; pt. 2, Theory and method of 
trainer interventions; pt. 3, Design developments in group training; pt. 4, Group 
methods and organization development; pt. 5, Ethical issues in group training. 


5-260 
Heller, Frank A. 


GFA applied to training and learning situations. Journal of management studies (Ct, 
Brit.), vol. 7, no. 3, October 1970, pp. 335-346. 

Describes the use of Group Feed-back Analysis (GFA) as a training method and explains 
how it facilitates learning. Illustrates the method with an example of its use in a 
management training course on motives and incentives for managers. 


5-261 1e400_ .L52i 
Lefforge, Orland S. 


Inservice training as an instrument for change. Gainesville, University of Florida, 
Institute of Higher Education, 1971. 56 pp. 

Discusses the design and implementation of an effective inservice training pro- 
gram for community college personnel. 


5-262 1e400 .Un455r 

U.S, Department of the Air Force. 

The road to work; technical school training or directed duty assignment? by William B, 
Lecznar. Lackland Air Force Base, Texas, Air Force Systems Command, Air Force 

Human Resources Laboratory, Personnel Research Division, 1972. 24 pp. (AFHRL-TR- 
72-29) 

Airmen who had been assigned to jobs following graduation from formal resident 
training schools and those who had entered a field as on-the-job trainees were 
compared in terms of six criteria: a job difficulty index, average task difficulty, 
number of tasks performed, job interest, self-report of utilization of talent and 
training, and overall performance ratings. No differences were found between the two 
groups on any of the criterion comparisons. 


VETERANS 
5-263 


U.S. Civil Service Commission, 


1e508.5 .Un35v 1973 


Veterans readjustment appointments; questions and answers about a program of assistance 
to returning veterans. Prepared by Bureau of Recruiting and Examining, Manpower Sources 
Division, Washington, U.S. Govt. Print, Off., 1973. 26 pp. (BRE-36) 

Answers questions concerning special appointments to Federal civilian jobs which 
are available to returning veterans who agree to participate in a training or educa- 
tional program while working. 

Available fmm U.S. Government Printing Office, $.35 postpaid or $.20 GPO Bookstore, 


WOMEN- - EMPLOYMENT 





5-264 
Anderson, Rolph E, and Richard J. Tersine. 


Our working women; an underutilized resource. Business horizons, vol, 16, no. 1, 
February 1973, pp. 55-62. 

An investigation of the status of women in education, government, politics, and 
business reveals that women are treated inequitably in all four areas. Presents 
suggestions for planning a positive action program to bring women into full participa- 
tion in the organization, 





5-26 
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WOMEN--EMPLOYMENT (Cont'd) 
1 5-265 
Crowley, Joan E., Teresa E, Levitin and Robert P. Quinn. 

Seven deadly half-truths about women. Psychology today, vol. 6, no.10, March 1973, 

pp. 94-96, 

Popular beliefs about women on the job, such as that she works only for pin money 

rather than need or that she is content with undemanding jobs, are explored by 

analyzing data from a sampling of 539 working women and 933 working men. Overall, 

more similarities than differences were found among working men and women, 
5-266 
fogarty , Michael P, La 

Women at work: the small child gap and cther problems. Personnel management (Gt, 

Brit.), vol. 4, no. 2, February 1972, pp. 18-22. 

Briefly discusses the differences in motivation and work capacities between men 

and married women in higher professional and managerial jobs. Devotes most of the 

article to an explanation of the woman's typical lifetime career pattern which 
. usually includes a gap or definite downward loop when the woman has young children. 
Emphasizes the need to minimize the disruption to the highly qualified woman's career 
by allowing her to keep in touch with the world of work. The implication for personnel 
management is that challenging and responsible part-time positions need to be provided 
for young mothers. Mentions the British Civil Service as an employer that has done 
this and has found it practical and economical. 

Based on a Political and Economic Planning study published as Sex, Career and Family, 
by Michael P, Fogarty, Robert H, Rapoport and Rhona Rapoport. 








5-267 1e154 .G79e 
Great Britain. Civil Service Department. 
The employment of women in the civil service; the report of a departmental committee. 
London, H.M. Stat. Off., 1971. 47 pp. 

Examines current policies toward working wives and mothers and some of the special 
problems which affect the employment d this group. Includes recommendations for 
changing employment conditions which will make it easier for women to combine careers 
with domestic responsibilities. 

5-268 

Guyer, Larue and Linda Fidell, 
Publications of men and women psychologists. Do women publish less? American 
psychologist, vol. 28, no. 2, February 1973, pp. 157-160. 

Guyer and Fidell compared the number of publications of men and women academic 
psychologists because publications are a commonly used measure of productivity and 
it is generally believed that women are less productive than men. In addition to 
sex, other variables such as age, preference for theoretical or applied psychology, 
academic rank and prestige of the employing institution were also examined in rela- 
tion to numbers of publications. The findings provided little support for the con- 
tention that women psychologists are less productive than men and also indicated 
that none of the variables investigated were of any particular value in predicting 
number of publications. 

5-269 
Levitin, Theresa E., Robert P. Quinn and Graham L, Staines. 
A woman is 58% of a man .... Psychology today, vol. 6, no. 10, March 1973, pp. 89-91, 

Based on data from a survey of American workers by the Survey Research Center 
of the University of Michigan, the authors found that the average woman makes $3458 
less than an equally qualified man; yet only 8% of the women in the sample felt dis- 
criminated against in their jobs. In addition, contrary to many arguments, women on 
the average have worse jobs and poorer working conditions. 


YOUTH 

5-270 

U.S. President, 1969- (Richard M. Nixon) 
Summer job and recreation opportunities for youth, Statement by the President on 
opportunities in the coming summer, March 21, 1973. Weekly compilation of 

Presidential documents, vol. 9, no. 12, March 26, 1973, pp. 288-289, 
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